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CHAPTER.I

INTRO TIOli

4 purpose of the Study

The purpose of thil_investigation is to determine the 'gamin s

trative and organizational vole of the library in non-print media pro-

grams in institutions of higher eduCation in the state of Tennessee,,

Scope of the Study

The study was originally designed to investigate only ,selected

college media programs. However, the interest and need for the study

expressed by Necollege library community prompted this 'investigator

to include all institutions of higher education in Tennessee.

Methodology

The research for this study was conducted through use of the sur-
7

vey and interview. An instrument (Appendix A) was designed to gather the

data after a search of the literature on non=print media programs at all

levels ,of education was made to assess patterns and trends in the li-
.

,brary's administrative role in such programs, and to determine if prev-

alent institutional structuring for admin4terino non-print media

programs could be ascertained.

Media and library literatdre'specifically was searched for infor-

mation relating.to the topic.. Dissertation Abstracts and ERIC (Educat

...tional Resources Information Center) provided sources of applicable docu-

ments'.

9-
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The American Library Association's 1972 nvention speeches on audio tape

cassettes tere used and the standards ( andards for School Media Pro-

grams, American Library Association Standards forJunior College ti-

'brahe, and the 1959 American Library Association-Standards for College

Libraries, as well as the Standards for College Libraries, published in

1975) were also studied.

Very little published information was available concerning admin--.

istrativerorganizational patterns of non :-print media programs in academic

libraries in Tennessee, and the review of the literature revealed the

same paucity of on a nationwide basis.

Prior to distributing the survey, a letter explaining the purpose

.
of the study was prepared and mailed to the administrative librarian of

each college (Appendix B). Each was asked to indicate whether or not

he/she was willing to participate in the study by checking the appro-

priate reply on a return postal card included in the letter (Appendix C).

Upon receipt of all outstanding postal cards the scheduling of

interviews was,begun (Appendix D). Whenever possible a visit to the

participating library was made, at which time the questionnaire was

completed. In those instances where the visit could not be made, the

questionnaire was mailed and the interview was scheduled and conducted

by telephone'at a later date.

Upon completion of, interviews and with the return of all survey,

forms the data was collecte'd and summarized. Administrative-organi-

zeional patterns were described and their frequency tabulated by insti-

tutional size, location, control, and educational level.

10



Library

Non-print Media Program

Non-print Materials

3,
/

Definitions of Terms

A facility which accommodates either
traditional materials (books, journals,,,
microfilm, etc.) or a facility which
acco06dates non-print as well as
traditional library materials.

Non-print materials and related equip-,
ment, facilities for their use, and
-persons engaged in activities relating

to their use.

Visual , audio alidVTdeTliaterials. Not

included a microform and computer

programmed'

Multimedia Center, Comprehensive collection of non-print

Learning Resources physically separated from the

Centers, etc. library in which some or all of the

previouslY defined faci lities could be ,

included.

Audiovisual Equipment
Distribution Center

Graphic4Productions

Closed Circuit Television

Recording Studio or

Laboratory

Language Laboratory

Curriculum Laboratory
A

Background

Any specified room or area where insti-
tutional audiovisual equipmept is housed.

ti

For institutional production of instruc-

tional aids: slides, transparencies,
photographs, etc.

Limited distribution from a central facil-

ity to receivers in the institution.

Facility designed for audio recording

only:

Playback and recording equipment in indi-

vidual stations, usually connected to a
master console, designed to implement

aural-oral laquage teaching.

Facility providing teaching aids, print
and non-print, for student and faculty.

and Need ftlr the Study.

Early in 1972, this investigator, as library director at The

Unisversity of Tennessee at Nashville, was charged with the responsibil-

ity of staffing and implementing a "multi-media center." The ensuing

search for a model within the framework of the college library reveled
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wide' divergence in organization ana administrative patterns of media

\centers throughout Tennessee.'

Many academic library administrators in Tennessee, like their

counterparts across the country, are engaged in planning or implementing

non-print media programs. The degree to which librariesLare preSently

committed to non-print services ranges from those'with'f 1Jresponsibility

_

for Media in many formats to those whos-e-resources'and-re)ated-services-

exclude t audio, the visual, and other non-print formats.

structured questions and answers between this writer and other

,

library administrators suggested the desirability an investigation

that would bring into focus
/)

the present state-of existing patterns. -

A/Review of the Literature

The college or university library administrator' confronted with

incorporating or developing a comprehensive non-prinWrogram will find

very little guidance in the college and university library administra-

tion texts. Rogers and Weber contains a twenty-six page chapter on

"Special Types of Materials":

1

. . . [th library is increasingly a collection not only of

books but of intellectual and graphic data preserved in ,a

variety of noncodex forms, almost all of which involve special'

shelving, cabinets, or containers and are unorthodox in that they

require (1) special access control and circulation rules, (2)

special equipbent for their use, or (3) unusual bibliographic

controls requiring specialized staff to devite\or interpret them.

In the first group are archives, manuscripts, portfolios,. and

fine prints, as well as codexes that are assigned to this catego-

ry by reason of their size (m iatures), rarity, the inclusion

of fine plates, or the tnclusi aftextdal or illustrative ma-

terial that makes the item unus lly susceptible to mutiliation

or theft.

. . . [the second grOup of specia materials is] microtexts,

sound recordings, motion pictures slides, punched cards, stere-

opticon prints, and computer or v eo tapes.

a 12



. . . the tHird group of special materials is categorized
"special" by virtue of policies on physical storage or
bibliographic treatment in each particular.library. . . .

These materials may be photogragfts-, prints, vertical file
materials, offprints, technical reports, sheet music, sheet
maps, auction cataiogs, government documents, and a variety of
ephemera or fugitive pieces such as a collection of book jack-
e.ts, Christmas cards, costume and stage designs, bookplates,

broadsides, and other such materials. l,

Wilson and Tauber devote less than six pages of a thirty page

chapter, "Special Material," to "nonprinted materials." Materials treat-

,

ed in this brief space 'are (1) graphic materials, i.e., data sheets,

tabulation sheets; filled-in qudstionnaires, graphS,-drawings, blue-

prints and charts; (2) photographic materials such as photograph 4. ic-

tdres, prints, slides,.photostats, microfilms, microprints, micrdcards,

mivolex, motion pictures, and newsreels; and (3) museum Wects-.2

Lyle also treats the audiovisual as a category of "Special Matdri4

als," but he does pose questions central to the library's role in college

non-print media programs. He writes:

Because of the variety of the materials and the equipment
necessary to use them, and because some of the materials and

equipment are unfamiliar and have only recently been standard-

ized . . . . For the college librarian the most important would
seem to be the educational purpose of the material and the
extent to whiCh it will accomplish that purpose; authenticity;
ease of operation or use; cost; and ease of repairs and re-

placements.3

Lyle adds that "It is this variety of forms that causes some

'Rutherford D. Rogers and David C. Weber, University Library
Administration (New York: H. W. Wilson Company, 1971), pp. 247-48.

1
2Louis Round Wilson and Maurice F. Tauber, The University

Libraey,2nd ed. (New York: Columbia University Prtess, 1956), pp. 413-18.

3GuyR. Lyle, The Administration,of the College Library, 3rd ed. 1

(New York: H. W. Wilson COMpany, 1961)p. 302.

13
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librarians to hesitate to accept the responsibility for audiovisual

.

materials.'
4

. . .
[however] Figures gathered in a survey of audio-visual

services in colleges_and universities in the United States,
undertaken in,March, 1952, by the Association of Colleges and

Research Libraries, show that more than four-fiftps of abodt

575 institutions which replied to a questionnaire maintain .

some established unit on thecampus to provide audiovisual.

service. Athird of the reporting institutions maintain,
centralized agencies for distribution of newer media, and half

of tOgse are housed in libraries, As a matter of interest,

while these figures are being reported, more than half. the

college and university librarians who replied, (58 per cent)

indorsed a statement that the library shout administer and

service all materials of communication, iffcluding audio-visual

materials.5

In referring to the game document Lyle points out fiat this

survey "showed that only 15 per cent of the 575 institution's responding

had a centralized audio-visual service in the library.
A

He adds:

Though libraries may not have deliberately refused the

handling of these materials, neither colleges nor libraries

have, for the most part, either promoted their full use or

encouraged their' growth in any orderly fashion.7

0

At the time of the survey in 1952 a paradox seemed to exist in

that alMajOrity of college- and university librarians advocated the li-

brary's aSsumindA administrative and service role for all materials

of communication, includIng audiovisual materials, yet only fifteen

4Ibid., p. 303.

51'Audiovisual Services in Colleges and Universities in the United

States," unpublished report, 1953, quoted by C. Walter Stone, "The Place

of Newer Media in the Undergraduate Prograffi," in The-Function of the Li-

brary in theModern College, ed. Herman H. Fussrer (Chicago: University of

Chicago Press, 1954), p. 86.

6Lyle, Administration of the College Library, p. 302.

14



per cent of the institutions had centralized

the library.

.Illustrative of those librarians advocating closely related

print 'and .non-print services was Raynard,C. Swank, Director of Libraries'

at StanfOrdUniversity, who,in 1953 said:-

We have come to think, for example, in terms of audio-

visual centers, either inside or'outside the library orgarii-

zation. These are centers which handle all kinds of audio-
visual materials in an atmosphere dissociated fon the most

part from bookS. I have promoted audio-visual centers as
vigorously as anybody, but in th2 last few years my ideas

about them have been modified somewhat. I now feel that they

should be primarily adthinistrative units to maintain and expe-

dite the use of the equipment and to operate photograph4c and

,other laboratory services, but that the collections and the

faci4qties for their immediate use should be associated as '-'

-closely.as possible with the related bdok Collections. We

-A
should not permit an isolated audio-Visual'library to arise

within the library or anywhere else,'unless,unavoidable'circum-
stanCes, such as the nature of a library building, dictate a

separate arrangement.8

The unavoidable circumstances, to a large extent, continue to

be determining factors in the college or university library's role in

diovisual services. in

the non-pOint media'program.
.

Several factors make a differeft6e in the development of learn-

ing resource programs oo various campuses and their relationships

to library deyeloOment: (1) the size, (2) age, and (3)'majdr pur-,

poses 6f the institution. Small institutions with relatively

limited financial backing and building space tend to include very'

few of the newer learning resources among their book and microform

collections. On the other hand, comprehensive institutions' with

large libraries tend to have separate television and radio units,

audio-visual service units; programmed instruction centers in'many

departments and duplicating centers all over the campus. Older

institutions with long established libraries do the same, adding

new units for technological developments such as television,

audio-visual services, programmed instructions computer and'data

processing operations. Some new institutions-incorporate all these

8Raynard C. Swank, "Sight and Sound in the World of Books,"

Library Jqurnal 78 (September 15, 1953): 1463-64.

is
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operatitns within tile libr=ary and develop a Division of

Educational Ser'vices or.0,Learning.Resources.9

In 1968 Denzil Swigert coliducted'a survey of media services in

institutions-of higher education. in the .United States and its territories.
,

The survey revealed that Of the responding 1149 (51X) institution's, a

. .

majority of these, 565, had centralized media services, and that in 265'

instances this service fell within the responsibil-ity.ef the library-.

Swigert notes:

The largest number,-268, was administered by "other." The "other"

administrative structure most often found was the media center as a

separate and distirict entity which was in neither a College nor

School of Education nor Arts and Sciencesbut Which was directly

'responsible to the Rresident or vice-president or an official of

comparaMe status.lu A

Swigert found in institutions offering work beyond the master's

. .

degree that the prevailing practice was for the education department to

administer the media services; and-he noted that, "The practice of.assign-
-

ing media'service-oeSponsiblities to'the library was prevalent in junior

colleges.°11 . ,

Before proceeding with an olkrview of college media progranis',\

.1 ,

the 1.969 Standards for School Media Programs',.considered,by many to be

the iingle,mbst iffiportant.force in' bkinging about,the media revolution
, .

..

-,,

. ,

,

in Oucatiop, Should be mentioned. .,Elementarrand,secondary schools have

§
-Fred,F. Harcleroad, 0Learning.Resources Approach to colle'ge and

University Library,petielOpmeni'," L'ibe.a6'Irends,16 (OctOber 1967): 229.

10Derizil-,Swi'gert, "An Investigatjon of the Administrative Struc-

tures for Media-ServicAs Functioning i,n Institutions ,of Higher Education

:in the United States and Its' Territories," (Ph.D.'dissertation,,East

Texas State.University; 1968), p.53.'

O. 176:

16.
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led the movement away from the book-dominated libraries, with the junior

colleges following close behind. The standards state:

In those schools having separate'audiovisual and library
programs but now implementing a unified program, the head of
.the media program may be either the'former head of the audio-
visual department or the former head of the school library. . . .

A unified media program is recommended in'these standards. It

is recognized that in some situations separate library and audio-
.visual programs will continue until such times as integration of
the media program can be effected under the leadership of a qual-

ified professional. In these instances, it is of utmost import-
ance thathe two programs be closely coorgiinated at the next
higher level of administrative authority.14

In May of 1960, the first national definition of library service

for junior colleges was published. This pioneer document contributed

significantly to library development of these two year institutions of

pigher education.

but . . those items which the pioneer document did not reflect,
were suchdevelopments as the improved administrative status Of
librarians (many were now recOgnizedas deans of library services
or learning resources), the acceptance of the concept of the .

merger of library and audiovisual services to meet instructional

needs in learning resource centers, and the impact of multi-

campus districts. instructional experimentation with programmed

'learning laboratories and autotutoria.l methods of instructions,
the use of closed-circuit television and computers for instruction
and services, the development of state systems of two -gear colleges
and other forms of cooperative endeavors, and similar changes were

not covered. Before the end of the decade it was'clear that new

directions had to be found.13

The "AAJC-ACRL Guidelines for Two-Year College Library Learning

Resource Centers," drafted a *decade later, spelled out the new direct-

,S

.

ions. Referring to this documentJames.:0: Wallace writes:

, .

12Joini Committee.of the American Ass4ciation of School Librarians

and the Department of Audiovisual Initruction Of the National' EdOcation

Association, Standards for School Media'programs (Chicago: American

Library Association, 1969),.p.10.

13James O. Wallace, "Two Year College Library Standards;" Library

Trends 21 (October 1972):'226. -
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Possibly the most noticeable change from the 1960 standards
was theemphasis upon the administrative unification of print

and audiovisual services in lea'rning resources centers. Pro:

vision of a fuller range of audiovisual responsibilities includ-
ing provision for production, for television facilities, and for
campus distribution services, as well as operation of a variety of

learning facilities away from a central facility, is a new feature

of the 1971 joint guidelines.14

The'final revision of the'above guidelines was drafted through

the combined efforts VI three associations: The,Association of College

and Research Libraries, The Association for Educational CommunicatiOns

and Technology, and the American Association of Junior Colleges. The

1972 tripartite document enlarges the'concept of traditional library

services to accommodate acquisition, organization, distribution amd

utilization of new print media under the responsibility of an adminis-

trator with the status of a dean or a.vice-president "seleCtedi,on the

basis of acquired competencies which relate to the purposes of the pro-
,

gram, educational achievemeftt,wadministrative ability, community'and

,Scholaily interests, professional activities, and service orientation."15

Library Journal reported.that during the school year 1971-1972

'forty-seven junior college campuses in twenty - three states completed

construction 'of-a learning resource'center. For the survey, learning

resource. center was defined as "A building containing any combination of

the following services: library, audiovisual, skills center, learning

laboratoryor reprography."16

14Ibid., p. 228. .

15"Guideljnes for Two-Year College Learning Resources Program,"

December 20, 1971 (Mimeographed), p. 20, quoted in James 0. Wallace,

"Two Year College Library Standards," pp. 229-30.

16Joleen B. k, "Two-Year College Learning Resource Cqnter Build-

ing," Librar Jour al 97 (December 1, 1972): 3871. .

4/*
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The December 1973 report, covering 1972-73, stated:

Another year and anaher 55 new learning resource center

buildings opened"for st dents and faculty in two-year insti-e

tutions of higher learni 6. Only one of the 55 indicated that

the facility was solely library. All others had.a variety

of materials production enters, skills, tutoring and learning

' centers career information centers; and audio and vide ser-

vices)/
,

On the other hand, Jerrold Orne's survey of academic library

building for 1972 included only t o of the thirty-five facilities re-

ported and classified 8 learning enters.
18 Twenty-nine were reported

for 1973 but none was' classified as a learning center; however, appar-

ently many of the buildings included some type of facility because in

discussing equipment cost Orne state , "The matter of equipment cost is

highly volatile, and it is always adv able to inquire into seemingly k

high equipment costs. Almost ihvariab they result from costly invest-

ments in AV, Television or computer-rel ted equipment.
.19

In the 1972 report, which had included learning centers, Orne

concluded that: ,

\.

They usually have (as these two do) the library as the primary

focus of a wide range of informatio 1, audib and iLisual-enterr

_prises more or less coordinated, dep nding upon the tenius

the coordinator, whatever his title. You cannot compare area

yield per dollar, since there are such enormous differences

in the square foot cost of an auditorium, a television.studio,

v.
a photographic laboratory, library book handling and,,reading

areas and outer types of space that may be included.20

17Joleen Bock, "Two-Year College-Learning Resource Center Build-

ing," Library Journal 98, (December 1, 1973): 3529.

18Jerrold Orne, "Academic Library Building in 1972," Library

Journal 97 (December 1, 1972): 3851.

19Jerrold Orne, "Academic Library Building in 1973," Library

Journal 98 (December 1,973): 3512-13.

20Jerrold Orne, "Academic Library Building in 1972," p. 3852.

19
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Orne fdrther states:

_None of our measures for libraries only clan be applied dqectly

to these projects. It is in our interest, however, to study this

new concept of library and related functions physically joined, so

that.we can be better prepared to cope with its problems of plan-

ning, when and if the learning-center concept earns widespread

acceptance in the academie world.2,1

Recent books onsuch subjects as "libraries of the future,"

"libraries and autoMation," or "infOrmation retrieval and storage "_

. indicate the enormous complexity of the problems which face this

portion of the learning resources area. Swanson's recent paper on

"Design Requirements for a Future Library," contains no mention
, whatsoever of materials described in this article as parts of learn-

ing resources, other than books, magazines, and microfilm. In fact,

the 258 pages in Libraries and Automat ion include practically no

reference to any learning resources except books and magazines.

Licklider in Libraries of the Future, does describe the schemata

of the body of knowledge as including ".strings of alphanumeric

characters, and the associated diagrams, graphs, pictures, and so

forth, that make up the documents that a e preserved in recognized

repositories."22

In'Ralph ylsworth's new guide to acade7ic library bbildings,

the-changing rode of the college library is reflected pictorially. No

,

a

.\

less than eighty-six photographs, depicting variois types of media facil-

ities, are included. Of interest to this particul r study is Tennessee's

representation, amounting to twenty six photograOhs'of five academic

libraries (Austin Peay, Belmont, Fisk, Scarritt, and Vanderbilt); howe

none of these photographs depicts a media facility.23

According to the author, this guide is "intended to be a source

t book of information on how the new library buildings are planned, ar-

--722Fred Narcl'eroad, "Learning Resources Approach," O. 237.-

23Ralpn E. Ellsworth, Atagemic Library Buildings (Boulder,

Colo.: The Colorado Association University Press, 1973), pp. 523,

527-30.

*. 2 0 .
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, ranged, and equipped. . . . This book shows how the equipment, etc.

is used in real library working environments."24

He calls attention to situa ions which often contribute to

mistakes made in library buildings and notes that sometimes there is:

Failure on the part of everyone involved to understand the
significance or relevance archanges or forces taking.place in
society that affect the nature of library activities. Such

People have not always seen that these chanbes make it manda-
tory that a library building be capable of adapting itself to
housing new concepts of service and new capacities. Some of

these foftes are:

a. The growth in the numbers of carriers of information a
librqry must acquire. (The knowledge explosion requires even
morel'esearch and development to be supported, resulting in

greater volume information and books, even though commu-
nication technology may cut down on some of the bulk of the

carriers.)

b. The new Communications technology. (Possibly the'amount

of space required may be reduced, but one must consider the

nature of space also. New technological developments seem to
require more space for people'using them than does the printed

book.)

c., Changes in the composition'o'e the campus and in enroll-

ment patterns. (Ellsworth maintains that it is not possible to

predict all ehanges possible in types of educational, offerings,

sizes of Campuses, etc.)',
I

d. Emphasis On indePendent study seems to be the outcome-of

most o,f the good changes and improvements in teaching methods

at'all levels of education, but particularly at the high school

and college levels. This affects not only,the amount,of library

space needed,-but also Its nature.

e. New interdisciplinary types of teaching and research

programs . . .

f. Information science is creating a need for library-subject. ,

specialists who are capable of entering into book selecting and

reference work of a higb'ly systematic nature as well as offering

the kind of current awareness services private businesses and

industries provide for their staffs. Librarians will need work-

ing quarters and access to hardware that were not required in the past.

24Ibid., p. xv.
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Although it is clear that the future is most unclear, the moral
for architects is entirely clear. Namely, libraries should be
placed'On sites that will permit indefinite expansion; and library
buildings should be fully-adaptable and capable bf housing chang-

.. ing,ftary programs anti possiblTof,absorbing non-library activ-

In another recent_ monograph Ellsworth, in. introducing the'physi-

cal requirements of the various new carriers of media, also makes a very

strong philosophical statement in support of housing non-print materials

in academic libraries:

. . . it seems clear that academic libraries should house all kinds
ofearning materials, or software, regardless of the format of
the carrier in which they are contained. The reason lies not in

ttke historic or lingu4stic defense of the library as an institution,
but ratherin the needs of the contemporary reader. He should not

. be forced to waste his time going from building to building to find
the needed learning materials, nor should he be forced to consult
different bibliographic control tools for the different media.
Had academic librarians understood this point forty years ago the

issue would not exist today. .

The printed page, with its own-bibliographic control tools, was
the major, if not exclusive,_ carrier of _information forty years
ago, but today there are useful films, tapes, discs, slides,

graphics, etc., etc. All are increasingly valuable carriers of

information. All are legitimate library materials.

Second, the library, even though it may be called a learning
resource center to dramatize the point, is merely the place, the

retail outlet:',where the individual comes to find all these
materials, the carriers, the software, or the "media." The'1i7

brary is not the place where these materials are manUfactured..
It is not a wholesale agency. Libr8ries buy their books, journals

and other printed materials from publishers, who may be located

on the other side of the world. Libraries,.fh.like mariner, buy

films, tapes, slides, etc. from audiovisual laboratories or. pub-
lishers, which may be located on campus o elsewhere. _ The local

audiovisual laboratory need not be loca ed in.the library, but
the software it produces should be. /

One does not expect book publish rs to retail their books
themselves, nor should one expect a diovisual production special-
ists to retail the media they produc . In fact they fire not

equipped to do this well. Librarians, on the other hand, are

experts in acquiring, organizing, indexing and servicing learning

251bid., pp. 11-13. 22 '
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materials. They should be expected-to do this for the newer audio-
visual qdia, along with other, more familiar, carriers. "

A library becomes a learning resource center, not by housing an
audiovisual production laboratory and staff, but by acquiring,
organizing, indexing and servicing all types of learning materials,
or media, regardless of the format of the carrier in which they
come.26

Keyes Metcalf's iMpressiie work, Planning Academic and Research

Library Buildings, is,,according to the publisher, "a complete survey

of the problems and possible solutions involved in planning library

buildings."27 Sponsored by the Association of Research Libraries and

the Association of College and ResearchLibraries under a grant by the

Council on Library Resources, the question of the audiovisual program in

the library is dismissed in-the following manner:

Audiovisual work is a comparatively new development and as
such often has no building.of its own and is looking for quarters:
To those in charge of a library, particularly a new one, this
work may seem more suitable thurclassrooms for space not yet
needed for library purposes. Some librarians, however, object
to providing space for audiovisual work on the basis that it has.
little 'or nothing to dor with library Work, which they think of as

the use of printed or manuscript material. They anticipate that it

is bound to grow and grow, that it will tend as time goes on to take
over more space required for library pprposes rather than less, 'and

that it will be hard to eject at a later time. Others welcome it

on the basis that it enhances their position and shows that they

are alert to modern developments.

Few will deny today that audiovisual` work has a place somewhere'
in institutions of higher learning and that its space needs in the

future Ore indefinitetand may expand tremendously. If such an

extensive development comes, audiovisual work will need a building
of its own iffdue course, and this may solve the problem more or

less automatically.

One way of facing the situation is to suggest that, if funds for
extra areas are available, the department be offered space on a

26Ralph E. Ellsworth, Planning Manual for Academic Library
Buildings (Metuchen, N.9:: Scarecrow Press, 1973), pp. 86-87.

27Keyes D. Metcalf, Planning Academic and Research Library

Buildings (New York: McGraw-Hill Book Co., 1965), back flap of book jacket.
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temporary basis when a new building is'planned, with the under-

standing that the assignment cannot be enlarged. A special

committee might well be appointed. in this connection. Certainly,

a high-level decision should be made as to how far this work will

be allowed to develop in the library. It might "snowball" and in

due couissoccup as much space as the whole library. Butt may

be suitable use o space, temporarily or even permanently."

Dr. Louis Shores, on the other hand, began his long crusade for

media unity in the library while serving as director of the library

school at George Peabody College for Teachers. Dr. Shores recalls:

-

In 1935, when I introduced the first audiovisual course for

librarians and teacher at Peabody College, I was considered

far out in left field.'9 After the war, when I came back to

start a new school for the training of librarians at Florida

State, I insisted from the start that librarians should be

introduced to the whole range of media -- print' and non-print'.

In 1946, I began to bear my cross of extremists'in both the

iovisual.and the library camps.

Florida pioneered the unity concept with two exciting innova-

tions: the first was the materials center, which combined libraries,

and audiovisual centers (the 1950 predecessorof what later became

-learning resource centers). It was inevitable that 'these materials

centers would callfor a new breed of media worker--some ve with ,.

knowledge of the whole range of. instructional materials. "0

In a guest'editorial for Saturday Review, Dr. Shores' admonition

of the print-format oriented librarian is in historical prospective.

From the standpoint of information or research Ralph Shaw has

proved statistically that gadgets are too stupid to be able to

28 Ibid., pp. 267-68:

29Dr. Shores' efforts to integrate the audiovisual format into

the Peabody curriculum apparently did not fully materialize until the

1941-42 academic year, when the course, "Nature and Use of Audio-Visual

Aids," appeared jointly under the Departments of Education and Library

Science in the college catalog (Announcements of College Year 1941-42,

Bulletin, George Peabody College for Teachers, Vol. 30, No. 4, p. 56,

TOT Earlier Bulletins indicated that some study of audio-visual

materials was.made in such curses as "The Elementary School Library:

(Vol. 28, No. 5, p, 118), " reparation of School Library Materials"

and "Selection of School Li rary Materials" (Vol. 29, No. 3, pp. 120-21).

3 °Louis Shores, Audiovisual Librarianship (Littleton, Colo.:

(Libraries Unlimited, Inc., 1973), pp. 43-44.
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store, retrieve, or disseminate knowledge as numbly as the printed

book. What is more, as automation releases semi-skilled humans
from assembly-line drudgery, higher and higher IQ's such as are
attained from reading books are needed to run'automation. And as

for recreation, David Mearns has put it deftly: "Can you imagine
any one curling up in bed with a microfilm?"

Finally, the debate over audio-visual materials is occasioned
by the failure of some of us .to recall our own professional

history. Librarianship has never been and is not now basically a'

profession of formats We have always prided ourselves on our
mission of conservation and dissemination of-the world's ,best

ideas. In various ages we have carried on our work with clay
tablet, with papyrus.roll, with illuminated manuscript, with
printed book, with pressed disc, with celluloid film. jach new
format has been resisted by some fine old bibliophile.'''

Some ten years ago Architectural Forum posed the question of the

.future of printed material in an article,"Nilding for Books--Are They

----< Obsolete?" Citing the immense amount of college library building

construction underway, Forum noted that the buildings were all buildings'

..or books., not the prophesied bookless "library of the future." Included

in Forum's coverage are two pages of photographs and floor plans of the

Lemoyne-Owen, College library in Memphis. While a handsome, modern li-
. ,

brary, facilities for non-print media are not evident.32

In the opening geberal session of the 1967 ALA-sponsored,Library

Building Institute, participant Robert Rohlf directed his attention to

the enormous problem encountered in library planning:

It will take more square feet per reader on an individual

basis whether it 6e carrels or individual tables equipped with

electronic devices to achieve the same overall capacity as the

4-, 6-, and 8-place tables did in the past. Old reading space'

formulas will no longer be valid.

. 31 Louis Shores, "Books: Continuous Communicability," Saturday

Review, March 22, 1958, p. 26.

32 "Buijding for Books--Are They Obsolete?" Architectural Forum

120 (May 1964): 81.

1
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I give the challenge to-the designers to overcome this problem
and at the same time to the engineers to provide us with electrical
and mechanical facilities we need for library.service--automation,
.video screens, facsimile reproductions, small computer consoles
so that we can query the center bibliographic file from our
study area--but to give us these things in such a way that we do
not become faceless men.

The challenge to architects. will be to desigoothese intimate,
electronic spaces and still 'provide us with space, color, visual

''' beauty, and also a sense of the group'or of humanity.33

Rohlf maintains that:

. . . libraries must be more "information'outgoing"; by that I -

mean libraries will send information to peoplewhere6s in the,
past, normally people come to the information.s4

Ct
Exemplifying the above method'of disseminating information, is

the library at Hiwassee College in Madison, Tennessee. Director Ken'

Yamada deAcribes his program:

Hiwassee College has bee6nvestfg4ting, deVelopIng, and
implementing the concept of the library as a learning resources
center which accommodates.all types of materials and equipment
that contribute to learning.

In the summer of 1967 at Hiwassee College, intensive'study 14t;

was begun into the possible change of the library into a learn-
ing resources center. The academic dean and the librarian worked

together closely in formulating plans. Existing programs on

numerous other college campuses were studied. After .a year of

careful study, we made the decision- to develop a communications
laboratory with a multi-media capability. Since our financial
resources were limited, we had to explore the most up-to-date
facilities with expandability, versatility, and with maximum
justification for such facilities on campus.

The library programs are completely integrated into our total,

college educational program. The library provides 611 types of
resources print materials, non-print materials, and human re-

sources. When we are transmitting a program through the cable

--

33Rdbert H. Rohlf, "Building-Planning Implications of Automation,"
in Library Buildings, ed. Alphonse F. Trezza (Chicago: American Library
Association, 1972), p. 8.

34Ibid., p. 7.
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distribution system, we consider that we are'transmitting infor-

mation from the library rather than transmitting a television,

program.JD

The Hiwassee College library program is only one example of

the many directions from which non=print programs are being approached

in the academic. community. Several brief descriptions provided, by F. F.

Harcleroad illustrate the djvesfty of non-print programs on college

;'and-university campuses:

Illustrations selected'are: (1) twa community or junior

colleges--the new Brevard Junior College in Cocoa, Florida,

and Stephens College in Columbia, Missouri; (2) Aqo small

,liberal arts colleges--the Oklahoma Christian College and

the Oral Roberts University,
both in Oklahoma; (3) a new ex-

panding state college--the,California State College at

Hayward; (4) a university in trapsition--the Southern Illinois

University;' and (5) two older established universities --the _

University of Minnesota anethe University of California.36

The library at Brevard Junior College is one of seven units in

i.a Division of Education Services. Other units include the Language

Laboratory, the Audio-Visual Resources Center,.and the TeleviSiOn and

Radio Center. The library "selects and acquires recorded,knowledge,.

catalogs it and makes it readily available for retrieval -or.retrieves

it and circulates it."

At Stephens College the general library, five divisional li-

braries, seminar rooms and a large collection of audiovisual materials

comprise the "resource library'," itself a cOmponent.of the James M.

Wood Learning Center. .A dissemination system origipating in the tel,e-,

vision, radio and film department is housed in a building which also

includes the audiovisual center and a 300 -seat classroom., 'Other

3aKen Yamada, "Impact--A College Library and Educational

'Technology," Audiovisual Instruction 18 (December 19.72): 12-13. ,.:
4.,

. .

36Fred F. Hareleroad, "Learning Resources
Approkh," p. 230.

-,
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.buildings housing various academic departments are part of the total .

Learning Center and are connected to the dissemination center by

coaxial cables. The entire operation is under a Director of Educational

Development. Material and media critical to methods for meeting teach-

ing objectives are in close proximity to persons engaged.in teaching

and learning. i

Oklahoma Christian College has a traditional library housed on

one floor of a three-floor Learning Center. The oth/r two floors are

allocated to faculty offices, conference rooms, two recording studios,

an electronic equipment control room, and 1,000 carrels providing dial-
_

access to taped lectures, taped drill exercises, and "aural material"

Such as music and drama. Film strips, slides,'-ptojectors, and tape re-

corders can be checked out. Carrels are assigned to individual students

who pay a thirty-dollar fee per semester. The entire facility is under

the Director of the Learning Center.

At Oral Roberts University the library (book library) is part of

a,six-story Learning Resource Center which includes a language laboratory;

a learning laboratory, television studios, tape and film rooms, and a

science laboratory with a closed-circuit television loop. Specialized

programming possibilities include film change with slides, film strips,

videq-taped clips, or audio material withOut video. Both audio and video

response systems for individuals or groups are provided. Nests of audio-

visual carrels are contained in the library and the learning center.

California State College at Hayward has a Division of Learning

Resources_that includes (1) the Audio-Visual Utilization Service, (2)

.
,

the Audio - Visual. Technical Service, (3) the Matehals Preparation Ser-
e

vices, (4) the Instructional Television and Radio Services, (5) the

, 28
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Instructional Publication Services, (6) the Qudio Laboratories, and

(7) a Center for,Ind,dpendent Study.

The Division of Libraries is separate-from, but parallel to,

the Division of Learning Resources. The directors of both report to

the academic dean of the college.

Southerh Illinois University incorporated audiovisual services,

materials preparation services, and the self instruction center into the

library organizdtion as operating units. The self instruction center

provides audio-tapes, slide-tape instruction, 8 mm. film, laboratory

materials, models, and a variety of other materials. Not included is

.-units of the million volume library are the closed and open circuit

television facilities, the film production center, and the data process-

sing center.
O

The University of Minnesota at Minneapolis ha's developed over

the years a unit called "University Services," which includes Printing

Services and Audio-Visual Education Services. The latter provides pro-
,

duction for audiovisu, -Y material and Artist Services which prepares all

types of graphire re wired by the University. The langUage labora-*

'tories, osed circuit television, and facilities for self directed

studies a'e also part of the unit's services.' The technological means

of producing or storing information have developed outside the aegises

of 'the large, research oriented library.
0

The University of'Oalifornia at Berkeley library rated second in

the "over-all library resources, index" list prepared by,theAmerican

Council' on Education. Although the campus library housed approximately

three and one-half million bans and subscribed to 45,000 periodicals,

the academic senate library committee in December, 1966, stated, "Sub-'

29
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stantial
-

improvements will be hecessary if the Berkeley library is to

meet the challenge presented by new areas of study, new teaching methods

and an increasing emphasis on the search for knowledge by students, fac-.

ulty and the many other users."

Many learning resources'are availible on campus such as a tele-

vision center with an extensive vide-tape and film library and-a master

distribution center serving twenty -eight different instructional rooms

in five different buildings (each with permanent equipment.) The li-

brary, with its enormous load of boas and periodicals, does not assume

responsibility for other technological farms of information storage.

These have simply been delegated elsewhere.37

Harclerdad concludes:

Although the large libraries may have to be separate because
of their large book collections and enormous problems of storage
and retrieval, ideally there should be some relationship between.

the other learning resources on the campus and the basic part

of the, learning resource of. any campus, the book and Magazine

collections. At the present time, however, the most promising
organizational developments for using learning resources are

taking place outside:the.librar'y in latge research'universities,

and in anew division of educational servicesor learning re=

sources which includes the library in'smallee, instructionally-

,oriented colleges and community colleges.i°

The yariety of organizational and admihistrative patterns that

,the growth of'Media services and facilities has produced in ,higher educa-

of course, only partially reflected in the examples cited above.

- .
. .

.

r ,
.

It 'should also' be pointed out.tilat the high cost of'funding college media
,

.

. .
, ..

prOgrams is a determining- factor in the type of facility and the adminis-

trative patterns that developoncollege campuses..

1

)

37Ibid., pp: 230-37.

38Ibid.:,p. 239.
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Nonetheless; dramatic ,strides have been made, notably with the

enactment of Title VI, Part A, kof the Higher Education Act of 1965.

Instructions accompanying granitapplications explained that the federal

assistance provided for equipthent and materials,to influence yndergraduate

instruction. While equipment and materials for general library use and,

I

other functions not directl! related to instruction
i

were excluded, eli-

gible projects did'include/audiovisual and other types of equipment

/

. . . . . --

assigned to centralized locations.
39 Many colleges applying for Title

VI-A graDts intended for campus w-ide general use were faced with the

option of maintaining bpth an audiovisual center and a library or convert-

ing traditional book oriented libraries into learning resources centers.

Librarians who had already begun the transition from the distri-

bution of the printed page as their primary task to providing instruc-,I,
tional and documentary 'films, phonodiscs, slides, and pre-recorded,tapes

were joined by those librarians whose prey-lout experience and general

perception of selecting, collecting, classifying, cataloging; storing
.

and disseminating materials was restricted to only those materials%

available. in print form. .In fact, few librarians were prepared by

educational training or experience to accept'Wholeheartedly the re-

sponsibilities suddenly thrust upon them. Addressing the situation,

Walter Stone stated in his introduction to the October. 3967'issue of

Library Trends:

. . .
it could be concluded from reading this issue of .

Library Trends that the'newer media do not'shine very

brightly today in the professional skies of librarian-

ship. They may be scattered, lost; or forgotten, and

too frequently do not fit properly into the field at. all

39U.S., Department of Health, Education, and We)fare, Instructions.

and Application Forms for Submitting,a Title VI-A Application. Revised,

August 1'972, pp. 1, 4, 20.
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except perhapsfas noted in the case of some school libraries
where there appears to be in progress an effective transition.
from administration of traditional book distribution service

'units to provision of a broad range of new learning re-

sources in an instructional materials center environment.

Yet, d'e'spite these negative images, the chief message of

the articles which follow is not that yibrarians have not done
their job prOperly or that they should not be concerned with
newer media; rather, it is positive and calls for both a basic
reorganization or merger of the various professional fields
involved, and a redefinition of library functions. The

specific note-intended to be struck urges the setting of new
professional boundary lines without lamenting an apparent

-.demise, or more likely, an. evolutionary change thqugh which
performance of the library function must now pass.4u

Stone calls.for redefining the library function and clarifica-

tion of the professional task as it shifts from a materials- oriented

operation to one concerned with knowledge as such. ,Specifically,

on a university campus performances of the library function should mean

that the full range.of recorded communication and information source

(including necessary reproduction) be provided to sustain instruction

and research.41

Inconclusion, he says:

For mahy years librarians, have worried about professional
service responsibilities for providing audiovisual materials

and other "new" media. Now, however, such concerns are
antique and, are being replaced by the more meaningful questions
which relate to costs and the.practical problems of handling
ideas and information regardless of form. Answers given to

these questions imply development of new communication and
information 'service agencies which will perform the librarY
functions, but which may well be managed as institutions
considerably different frOm what we know today as libraries.4 ?

40C. Walter Stone, "Introduction," Library Trends 16 (October

1967): 180.

q4 00'
41

C. Walter Stone, "The Library Function !Redefined," Ligrary

Trends 16 (October' 1967): 186.

42Ibid., Op. 194-95.
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In the same vein Harold Goldstein, Dean of the Library School

at Florida State University, writes:

The neednow is not for more A-V gadgets and gimmicks,
but rather for sober, professional recognition of two
facts: (1) responsible performance of the library function
must include provision ggf a full range of recorded communica-

tions media; ofessional education procesis can be

api§ted greatly by proper use of new communications technol-,

ogy.4,5

can Goldstein maintains that a circle of aQathy and ignorance

regarding new media exists within the graduate library' schools. It ts

here, he says, that time is available to introduce expanding concepts of

library functions; that professional training should devote greater

attention to the acquisitiq, processing, storage and retrieval of knowl-

edge gs.distinguished from specific forms of library materials.
44

While Stone mentions production of materials as a library function,

Charles.McIntyreadvocates the librarian's role as that of a partner in

the production of materials for the non-print technologies. He cites

the Audio-Visual Center at Purdue University as an example of a library,

which in addition to having a large collection of commercially produced

audiovisual materials, produces 'films, film strips, slides, audio tapes.

and correlated print materials. In McIrityre's view the concept of the

library as a comprehensive materials center with technical facilities
15,

't
for materials production has implicit in its assumptions, not only the

JO*.

full range of instructional technology, but underlying bases of

psychology, pedagogy, and psychometrics. Librarians who accept this

43Harold Goldstein, "The Importance of Newer Media in Library

Training and the Education of Professional Personnel," Library Trends

16 (October 1967): 264-65.

44 Ibid., p. 264:
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concept must be prepared to accept responsibility for, the instructional

effectiveness of that which is prOduced.45

The complete learning resources center, as conceived by McIntyre,

will require specials in psychology concerned with learning research

and measurement, televisio 4i rectors, engineers, graphic artists,

photographic technicians, etc. y of these will require, premium

saldries and optimum working condition The operation expenses will be

costly, as will equipment, and an institution having such an organization

must provide top management in order to assure internal effectiveness

and meaningful articulation with the institution served.46
-.,

Who then isto admini , plan, and supervise such a service?

McIntyre states:

Although the question transcends the old ergument of the
audio-visualists who typically have not wanted to serve Within
library organizations, reasons for rejecting library control

are cogent and should be considered. Audio-visual specialists
complain that librarians--or many of them are so print-
oriented that in the inevitable struggle for space, 'staff.,
and operating budget, books always come first and what is left

goes to A-V. That this is not always true is demonstrated by

. the fine Audio-Visual Center at Purdue, previously mentioned,
but it does suggest that many librarians are wholly unfit, by
reason of their predominant interests,-to direct a comprehensive

instructional resources facility. 2/

In view of the complexity of librarianship, even when it
does not include a role as- producer, librarians may be 'quite

,right in rejectingth-df role. It may very well be that to

assume responsibility for the production of materials would be

to extend the librarian beyond his-reasonable capacIty as,a
specialist in an already highly specialized field.'"

45Charles J. McIntyre; "The Librarian's, -Role as an Educator,"

Library Trends 16 (October 1967): 266-73.,

46rbid.

47Ibid., pp. 267, 271.
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Should then production be related to-the'library? 'McIntyre

maintains that it is an essential extension of the fundamental print-

oriented learning services of the librarand that students and faculty

should find in the center the broadest variety of instructional needs

without consideration for the technology upon which it is based or the

manner and place of its preparation.

He adds:

The fact appears to be that, at the present time, no
discipline is preparirig individuals to assume leadership
of a complete instructional resources center. Indeed, the

few who are now in those positions of leadership come from
a variety of academic and professional experiences and are

essentially self-educated for their present tasks. They are

probably all only more or less adequate, considering the
magnitude of the task. Indeed, no systematic analysis of

the'task or of its requirements exists.48

How one small four-year institution, Trevecca Nazarene College,

Nashville, Tennessee, faced the administrative problems and effected a

smooth transition from a print/non-print dichotomy to a unified program

is discussed by the learning resources director, Johnny Wheelbarger:

1. Job vacancy. Past discuSsipn has centered'aroUnd a

/ posed merger of the library and the audiovisual services

wit the head of one of-these-WaTtlYients assuming the top
posi.ti 0. This alternative involves replacement of the
head librarian (or media director) with a person Who is
given responsibility for both departments.

2. Available personnel. Training is not traditionally

available to provide media generalists with these...combined

skills. Present is means selecting someone with

training i i rary science or audiovisual services.

3. Administrative preference. The college administration

makes its rst step through personnel selection. . . . Thus, j

the admi' stration determines the direction in which-the /
progr. moves.

., pp. 27142.
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4. Supplemental training. The institution should be prepared

to finance courses and attendance at appropriate professional

meetings in order that the director can obtain training in the

weakest areas, e.g., the educational media person cah.be given

a library edycational grant
49

He or she will also select a staff

to balance this deficiency.

The Director of the Center for Instructional Media, California

State University at Sacramento, dekribes some of the problems encountered

when the.Bureau of Audio-Visual Education, the California Association of

School Librarians, and the Audio-Visual Education Association of

California appointed representatives to a committee to update a guide

for evaluating media programs:

. . . it was necessary to provide a format for the "media

specialist," that rare person wh-d7has equal competencies

in the field of library science and audiovisual education.--

One and one-half years of work with this problem, from

editing to visitation and field testing at ne-l-onT level,

have indicated to us that if a "media specialist" should

have equal competencies in library skills and AT

then there were no "media specialists" on our committee.

There were 15 committee_members=ieight of whom were librarians.

Two of the 15 worked at the college level, four at the State

Department level, and nine at the public school level. We'

soon found that, although we all considered ourselves "media

specialists," there was muchwe did not know about each other's

jobs.

. . . we 'have a continuing concern about the "media specialist"

(or whatever that perSon might be called). While on the one

hand we seem to be urging a "coordinated" media program_fthat

means, we think, library and AV), we find few_people Rio have

the background, training, preparation, experience, or in-

clination to perform as a "total media specialist." Those of

us on the committee who are basically AV types, for example;

found we could not really spot "library-type problems" and

make recommendattons for improvement, Those of us who are li

brary types found we didn't really know how to suggest better

ways to run a film library, or 4 distribution system.. In short,

it was an awakening, perhaps needed by many of us who seem to

49Johnny J. Wheelbarger, "The Learning Resource Center at the

Four=Year College Level," Audiovisual Instruction_48 (March 1973):,89.

z
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have been more than willing to promote something called total

media programs without syfficient emphasis on the kind of leader-

ship such programs need.

The complexity of the total media prOgram and the kind of leader-

ship needed to administer such a program is reflected to some extent in

an enumeration of the many functions entailed in the managerial respon-

sibility.

The authors of Administering Educational Media continue to

believe that:

----1.--modern schools and-colleges require a more inclusive

and much more sophistirated form of management of instructional

resources than we have known in the past. What is involved

is not merely a trend toward more thorOugh integration of

media services but a deeper and more systematic involvement

of mediarpersonnel in the total planning of instructional

systems.51

The text provides an analysis of thirteen significant functions

related to systematic administration of educational media programs reOrd-

less of level.. The functions are 'identified as (1) designing instruc-

tional systems, (2) designing instructional facilities, (3) administer-
,

ing. materials (other than textbooks), (4),admidistering textbooks, (5)

administering equipment, (6) administering production. services, (7)

hinistering television services, (8) administering individualized

learning, (9) administering automated learning systems, (10) improving

utilization services, (11) budgeting. media seriiicps, (12) administering

media personnel, and (13) research and evaluatioM.5

50Ro. ri..Jarecke, "The Evaluation of Media Programs in--

Califon . Audiovisual Instruction 17 (December 1972): 9, 11

51James W. Brown; Kenneth, D. Norberg and ra Sryglfty,

Administering Educational Media,' 2nd ed. (New YOrk: McGraw -Hill Book

Company, 1972), p. x.
--

52

Ibid., pp. x-xi: 3 7
r.
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Iniview of this complexity, it is not difficult to understand

why the Carnegie Commission reported that "the information revolution has

completely overwhelmed e of the smaller and medium sized library

.53
establishments and they have abandone-all hopes of keepjo up with it.

The Commission strongly advocates that the library occupy a

central role in the instructional resources of the college, but itrecog-

nizes that those libraries assuming the additional functions of providing

information, illustrations, and instructional software components, along

with personnel for guidance to these materials, will need additional fund-
,

ing. According to the tommission:

Libraries that assume these additional functions will also

face additional costs. Some of these new costs may be offset

by consolidating in the library budget those fqnds that are

spent by an institution 'on existing isolated and independent

units which store and distr.ibute learning material's and

equipment., Other-155HT6e incurred, however, as the

demand for nonprint materials and new services increases,

and these costs must be met with new funds.54

Calling for a unified informational - instructional program whose

accessibility is facilitated by adequate bibliographic controls, the

Commission recommends that

The introduction of new technologies to help librdries continue

to improve their services to increasing numbers of users should be

given first priority in the efforts of colleges and universities,

government agencies, and other agencies seeking to achieve more,

rapid'Orogress in the development of instructional technology.

53
The Carnegie Commiss*.otfon Higher Education, The Fourth Revolu-

tion: Instructional TechpO y in Higher Education (New York: McGraw-

-Hill Gook Company, 1972), p. 34.

54 Ibid., pp. 33-34.

cc
"Ibid., p. 51.
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It is the opinion of the Commission that "The question of

'who's in 'charge' of suchta facility should be decided by individual

institutions.
u56

In making the administrative choice, institutions following the

concept Of consolidation of all media resources could face the dilemma

of deciding whether the librarian or the audiovisual specialist

directs the combined program. Raymond Wyman notes~

The media program, or more commonly programs, have now

grown to the point where they are worth fighting for, and the

outcome of the battle does make a difference. The two

protagonists are the audiovisual pdrson and the librarian.

Who shall be the person in charge of the wealth of media

resources.. . .57

He adds:

. . . the solution is to combine all books and nonbook media

into a single instructional materials center (IMC) presided

over by a general Medialperson who is equally capable of deal-

ing-with and partial to all of the media and their ut.ilization.58.

Frances Henne finds that:'

. . .
librarians today tend to be media generalists rather than

media specialists; . .
media generalists can and do perform

useful functions; . .
theirs Services must be buttressed--at !

national; regional, state, system, or building levels, or some .

combination of these levels'--by'the work of.nedia specialists,

each with his own competencies in such areas as evaluation of

resources, selection of resources, special services, demon-

stration, and produc ion. Among the specialists are-those

knowledgeable about udio, visual, and'print literacyi'in-

strational design; computer programming . . . .

Librarians working directly with library users qualify as media) '

specialists when they have in-depth knoWledge of all media formats

56Ibie(, p;134.

57Raymond Jyman, "The Instructional Materials Center:Whose

Empire?" Audiovisuay Instruction,12 (February J967): 114. .

58 Ibid. . 115
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and types within defined subject areas and,appropriate for

their audience.59

In the first edition of the Educational Media Yearbook Walter
-

Stone observes the appropriateness of considering the changing admin-

istrative potnts of view that encourage the development of new

approaches to the organization and Management of educational media

services which assist in reducing professional rivalries and conflicts.

He identifies the major trends in current planning of educational

communication and inform ion services as: (1) organization in terms

of functions; (2) centralized management of new service programs; and

(3) increased administrative coordiriation (or where feasible, merger)

er Wished units. On the practical side of the argument

for unification af.media, programs, he enumerates: (1) heavy dollar

expenditures required for construction and maintenance of separate.

0

facilities and for employment of, separate staffs; (2) overlapping-of

service activities; (3) inconvenience suffered by students-and teachers

who mu go to several different, places to locate and use edu tional

media; and (4) fundamental change in the goads and methods of American

,

. .

education which today encourage more individualized creative inquiry

and cross-media use of all pertinent resources available.°

Stone concludes:

In summary, the points of view this paper, supports ggest

that the educational media field is ,a vast Oomai nd one still

growing) which today must be managed by perso el whose formal

59Frantek Henne, "

45 (January 1975):,3,3.
.

6°Walter
in Educ,a ional

Bowker

,----

t Versus Container," The Library Quarterly

one, cattonal Communicatio

a Yearbook 1973, ed. James W. Brown

pp. 66-68.

40
I

Information Services,"
ew-York: R. R.
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preparation for work4nd whose actual job responsibiltles have
. .

.so much in common that they are hest conceived as belonging-to

a tingle, albeit,very broadly defined,%Professional,group (a

point on which the active leadership representing most pro- - '

fessional organizations in the field now tends to agree). Ghosts

of ljurisdictional disputes among media service personnel must be

exorcised. One guiding principle for development of future media
servtde arrangements might be stated as follows:, In unified
peogram.management there is the promise of'imprOved and more
efficient service at prbportionately reduced cost. .1 believe

that promise now represents the hope.and goal of most individuals
who identify seriously vitti educationarcommupication and informs=

tion. service programs.61

In 1967 the AMerican Library Association AudiovisUal:CoMmittee

sponsore4 and developed the Audiovisual'Tash-Force Survey in response to

opinions expressed by Members of' ALA and groups astociatedith the li-

brary profession that ALA was not meeting adequately, the needs of prol

fessional librariabs concerned with audiovisual services. The task force

identified the following, listed in order of priority, as areas where

*assistance should beTrovid for by a prof,stional (media) organization:

1. 'Recruitm and improved training of personnel who

will exhibit more favorable professional attitudes toward
developMent of A-V services by libraries.

2. Regular gathering, compilation, and-publication of

more complete and reliable informationabout'adiovisual
Materials in libraries and by library patrons.

3. Gathering, compilation, and p ication of more

compl e and reliable information ncerning items of quint,

me required for effective use of audiovisual materials in

braries and by library patrons.

. .

4. 1.1ore,concered and productive efforts to promote the

interest of librarians In audiovisual services and,to explain
., .

,:e-r- the importanee of such'serVice to the varioutlibrary clientel
. . ,,..

served.:
,. .

r
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More/help with development of special services'which utilize

audiovisual materials and.equipment including those established for

hospit patients, disadvantaged groups, special 'education pro-

grams.
.1*

The.Cimmittee's recommendations to the American Library Association

are summarized below:

1. Continuing development and refinement of both qualitative and

quantitative standards for audiovisual collections and services for

all library types . . .

2. Publication . . . of needed guides and reviewing media . . .

concerned with audiovisual equipment, materials and related test

,effoks. . .

3. Fostering . . . local,- state, regional, and national

cussions, training activities, planning, and legislative effort

necessary to insure sound development of audiovisual library service

for'provision of institutes, workshops, conferences, seminars, and

publication activity. Especially to be encouraged is development

of a national cataloging service for aydiovisual media. . . Adoption

of suitabledechnical standards and ecification was also urgent.

-4. . . .
improve the preser ice, inservice, and "retread" educ-

ational services of Library schools in behalf of audiovisual

service . . . by requy'rng that ALA accreditation procedures take

audiovisual training programs into account. . . . ALA should en-

courage provision of more scholarships inkthe field. . . .

5. . . .
adequate reflection of the needs\ . by setting up

a new. . . center within ALA . . . (1) to maintain national

clearinghouse functions . . (2) to provide a Secretariat for any

membership group actiyities . . . (3) to provide consultation

and expert advice . . . and- (4) to maintain a continuing inventory

of boththe_objectives and'accomplishments of other associations,

of relevant legislation, and'experimental program. . . .

, .

,6. $ improvements of communication and more regular means

of coordinating audiovisual projects and programs launched and/Or

maintainedby existing ALA offices, committees, projects\and

divisions. . . . .

7. Active promotion of.A.4%library service interests and

improvement cf the image of those performing such services.. .

62C. Walter Stone, ?AV Tagk Force Survey Report," American

Libraries 1 (Januaiv 1970): 41/.

42



44 0

35

8. There should be encouraged throughout the country the
.identification or setting up of selected libraries as demon-
stration and display agencies. r. .

-

9. Encourage arid/or jointly sponsor on a continuing basis

necessary reself-h and special studies pertaining to audioyjsual

libf'ary service interests. . . . .

10. Encourage both libraries as institutions and librarians as

individuals to interest themselves'An audiovisual materialsas
historical documents . . . and in the manysour'ceS of help and

valuable information or direct'educationaraid which might be
extended to the retarded, to hospital patients, to foreign=born,
and to remedial study groupS-63 , .

In recounting the task force's charge five years later the

Chairman of ALA's Audiovisual Committee, Richard Dtkote, said, "Before

we make anynrecommendations the ALA Audiovisual. Committee will study the

survey report in detail and interpret it,for present relationships to

present audiovisual activities, not only to ALA but to its subsidiaries

as weivi 64., .

Other ALA activities included the tstabTishment of an'aiv.isory

and planning subcommittee by thesALA Editorial-Committee at the Milarviihter

meeting in New Orleans ih"1967. The charge of the sabcortimittge was to

prepare long - change plans for reviewing nohprint maerials.65
4 4 ,

Filmstrips,.8 mm film loops, transparencies, nonmusidal:record-

ings, and 16 mm films were reOmmended for top priority reviewing, and

the reviews have appeared int-each issue of The Booklist Sinde September 1,.

,

1969. The program now includes newly released.materialsin all subject

I 6 3Ibid., pp. 42-43. %,

I

64RichardRidhard Ducote, "American Library Association Audiovisual

Cbmmittee," in Bibliographic Control 9f Nonprint Media', ed. Pearce S.

Grove and Evelyn G..Clement (Chicago: American Library- Association,°197,2),

p. 279.
4 .

4

,65Raul,Brawleyi "The Booklist NPnpriht Reviewing Program," in

Bibliographic Control' of Nonprint' Media, 'p273.

'II 3
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'areas and for all age levels, except foreign language, religious, or

sectarian materials; and highly technical materials-intended for a

professional audience.rMusical recordings, audio- tutorial,and pro-

grammed instructional materials are alio-excluded. Nonmusical record-

fngs on tapes and tape cassettes were added, beginning with. the

,September 1, 1970 issue. Consiitent with the extsfing editorial

;.policies for listing:bOoks, only.thoSe items recommended for purchase

'will" be published.
66

In August 1969, the United States Office of Ed4cation Media

Institute, Systems and Standards for the Bibliographic COntrol of Media;

met in Norman, Oklahoma. Thesame group met again in planned integration

and interaction with the American Library Association at the Midwinter

meeting in Januany 1920 and lateriwith the Association for Educational
. ,

Communications and Technology conference ii Ailril.1970. The edited

transcripts- of those proceedings arecaffImationof the libra-ry pro-":

67- : ..._'

fession's concern with.nonprint media. Eklyn Clement, Adsistant

, .

Director of the Institute and Chairman of the Library ServiQeDebartment
,

. .

. ,
.

.

at Memphis State 'university,' recapitulated the American Library Asso-

.
ciati'on's long, involvement with the ilUestion (an, involvement Predating

+

"World Mar I) and prompted Richard Ducote, Director of Instructicinal
. 0 _

Resources,,eullege,of'Dupiage; to preface his address with the observe-
.

,.,._
.

. ,
''. ,

. , .

tion that the American Library Association's long involvement in non-
. ..

print media indicated to' him that We do not necessarily have a media

-
. revolution at hand, 'but -that we are at,a.stageOf dev elopment-in our .

66 Ibid., pp. 273-74
.

,
.

,
.

,

67
Grgye.andCletperi, Bibliographic Control.:of Nonprint,Media,'

,-, .

p.- xi. -...-,

. A '
A

I

; 4 4. , s
.".. .

.. 4,.
, ,



37.

'evolutionary prodess when a greater acceptance of nonprint, media. can

be expected, Speaking as Chairman of the ALA Audiovisual Committee,

Ducote stressed the importance of deffning the role of'the'library

within media services and the role. of the media within library ser-

68.
vices,

That:librarians are beginning to Took into future possibilities
,..

and are engaging themselves in technoloOcal forecasting is evidenced,

,

by the theme of the American Library Association's 1972 convention:

Media: Man, Material, Machine? later '-made avaiTable from the AssOciation

in a series of fourteen audio tape cassettes.
69

In 1975,:the:Catalog Code
Ikevision Committee of the Resources and

Technical Services Div ision of the American Library AskociatiOn issued 'a

'revised-edition of chapter twelve of the Anglo-American Cataloging

Rulei.
70 The "new" chapter twelve now includes materials,,from both

,,

chapters-twelve and fifteen of the earlier edition. 'Its publication

, - $

`-is,indicative of a.number of trends and developments within librarianship'.

'
.-

and Is an especiaT,,aCknowledgment of the iiicreasinglYlairie role that non;-

,,
. , N,-. ,

boo
,

k'media have' dome to play Within the :Tibrtary. ,
.

---:
.

3

.

68
Ducote, "American:ilibrary Association' Audiovisual Committee,"

pp.' 278 -79.
1 , <

. ,. .

'69
7, ,) e . ' 0

Media; Man, Material, Machine, speeches On audio tape cassettes

from the 91st Annualonference'of'the American LibraryAssopiation°(Los

Angeles: CREDR Corporation, 1973). , '. ''

. 7
.

,, °American Library Association,'Anglo-Americia
Catalding.Rules:-

North American Text, Chapter 12, Revivd (Chicago: Ameritan Library .

Association, 1975).
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As its authors state,
71 the new chapter twelve is designed to

improve the rules pertaining to the cataloging of non-book media by:

(1) bringing them together under one unified heading; (2) treating each

format in a unifOrm, consistent manner; (3) converting the format of the

catalogihg into a machine-readable form to bring it into accordance with

the provisionfoutlined in the revised chapter six of the Anglo-American

Cataloging Rules
72

; and (4) providing criteria for the cataloging of media

which until recently did not exist or for which there were no provisions

in the current AACR.

Thus one can say without reservation that publication-of this

revision has placed the role that Mon-book media plays in the library on

an equ'al footing with books and other print media in terms of the serious-

ness with which they are regarded and the treatment they receive.

The Chairman of the Library Service Department, Memphis-State,

University,_ Evelyn Clement,- served on the Committee as representative of

:the AmeriCan Library Association's Audiovisual CoMmittee and graciously

'provided this researcher with a pre-publication draft of the revised .

chapter. The draft"was most helpful in outlining this research and de-
..

termtning 4A's'commitMeni to,the non-print forMat.

NAnother Tennessee librarian, Johnnie Givens, Directoi', Austin

Peay hate University Cibrary, also supplied this writer with a draft of

the revised "Standards for College Libraries'' prior to publication. Miss
.

71 Ibid., pp.

72American. American Library Assotiation.

North American `Text, Chapter t. Revised

Association, 1974). .

46

Anglo- American Cataloging-Rules:
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Givens in her role as Chairman of the ACRL Ad Hot Committee to Revise

the 1969 standards has been instrumehtal'in bringing the role of non-

priht media into-sharper foctis for college librarians. David Kaser,

former Director of the Joint University Libraries, Nashville, Tennessee,.

was another member of the Committee.

In July 1975, the Board-of Directors of the Association of College

and Research Libraries approved as policy, standards to replace and super-

sede the 1959 "Standards for College Libraries." Of particulaf'sighif-

icance to this report is the collection. treated uftder Standard two which

states:

The library's collections shall Comprise all. corpuses
of recorded information owned by the college for educational,
inspirational, and recreational purposes, including multi-
dimensional, aural, pictorial, and print materials.

The library shall provide quickly a high percentage of
such materials needed by its patrnns.

The amount of print materials to be thus provided shall

be determined by a formula (See Fornt/la A) which takes into

account the nature and extent of the academic 1)rograni-of the

institution, its enrollment, and the size Of its teaching

faculty.7J

4 The commentary, reads:

Many kinds of,c6mrdunication can be better and sometimes
faster accomplished through such non-print media as films,
slides, tapes, radio and television recordings; and realia.
Microphotography is an accepted means of compacting many

.kinds of records fop preservation and storage. Recorded

information may also come in the form of manuscripts.,
archives, and machine-readable data bases. Each medium of
communication provides unique dimensions for the transmission
of information, and each tends to complement the others.

This inherent pnity of recorded information, and the
fundamental commonality of its social utility, require that

73 "Standards. for College Libraries," College and Research

Libraries News, October 1975, v. 278.

.47
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regardless of format, all kinds of recorded information needed

for academic purposes by an institution be Selected, acquired,

organized, stored, and delivered for use within the library.

In this'way the institution's information resources can best

be articulated and balanced for the greatest benefit of the

entire community.74

philosophical impact of the new "Standards" can be briefly

summed up in the words of Lester AsheiM:

The librarian who would not consider. anything unless it is

book (or, more liberally; print) is really no more misguided

than the media specialist who will accept anything as long as

it is not a book! The criterion in any medium, therefore, is

not format in and of itself; the criterion should be the value

of the content.75

The progress which hasAeen made toward integrating print and

non-print materials in academic libraries during the past decade would

lead us to conclude that the goals which the Carnegie Commission suggests,
.0

to be reached by 1980, are well 6n their way to'implementation.

Institutions of higher learning will have accepted a broad.

definition of instructional technology such as: The enrichment

and improvement of the conditions in whith human beings learn _

and teach achieved through the creative and systematic organiza-

tion of resources,-,physical arrangements, media, and methods.76

74Ibid.,'p. 279.

75Lester Asheim, "Introductioll," The Library Quarterly 45

(January 1975): 4'.

76Carnegie Commission, Fourth Revolution, p. 89.

.1*
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Educational? Resources Information Center
Bibliography

The following is.a bibliography with abstracts of related

materials selected from the ERIC collection. This material was not in-

Oluded in the review.of the literature.

ED 086 228

AUTHOR Abbott, George 1.

TITLE Indexing for the-Growing Instructional Media Center

INSTITUTION Stanford Univ., Calif. ERIC Clearinghouse on
Educational Media and Technology.

_PUB- DATE Sep 73

Since indexing systems concentrate upon the information content

of materials and not upon their form, instructional media centers (INC)

Ohn use one systeM for a1,1 media. Content descriptors can be selected

from a.thesaurus of accepted terms, from the title of the material, or

, from an analysis -of the content. The first of these three methods is

the most satisfactory for dealing with multiple forms of media; the

Sears List of Subject, Headings and Subject Headings used in-the Dic- /

tionary Catalogs of the Library of Congress are the most commonly

thesauri. It is'recommended that the main file index of the IMC

contain all &Itries for all ueteriars and-that in-depth indexing be

provided through use of several descriptors for each item. Lastly,

catalog card files be,e4loyed whenever possible-
"*-

ED 094 690

TITLE, An Administrative ,jlandbook and Guide for Community/Junior

College Learning Resource Center Directors

INSTITUTION Indiana. Univ., Bloomington. Graduate Library School

PUB DATE 1 Aug 74

This handbook contains nine sections dealing with the adminis-

tration of learning resource centers in urban community colleges. Learn-

ing resource center objectives, both general and specific, are described,,

and organizatioh.and administration are discussed. The remaining seven

sections all deal with.various personnel questions: personnel directives,

separation from service, developmen,of staff (inservice training), per-

formance evaluation, promOtions7transfers-tenure, working conditions,

welfare-and economic conditions, and staff relationships.
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Akerdyd Richard
Non-Print Media Integration: The Onyversi of

_,Connecticut Library.
tOnnecticut Univ., Storrs. Library

May 73

A university library can and should be a center for individual

access to all forms of research information media, both print and non-

` print. The author presents a summary account of an effort to determine

existing needs at thUniversity of Connecticut for non-pi-int informa-

tion resources and services under the,Jollowing headings: the University,

of Connecticut, the Role of the Library, Past and Present Library ,

Experience with Non - print Media, and Integrating Non-print Resources

and Services,into the Present System. This report is also a review

of existing services to determine 66Wthe library can best adapt its

present resources and services to meet these needs, and in so doing,

to determine how it can,best fit into existing patterns of service and

responsibilities. In this regard, the author makes recommendations con-

cerning: a department'of non-print media services', the materials .budget,

the equipment'budget, staffing, space, collection development, and ,

services.
.

-

ED 071 692

AUTHOR
TITLE

INSTITUTION

PUB DATE

Andrew, Janet ,R., Comp.

Non-Book Materials and the Librarian: A Select Bibliog-

raphy, Second EdItion:
-Association of Skcial Libraries and Information Bureau;

London (England). Audio Visual Group.

72

The bibliography covers books, pamphlets and periodical articles

written in English since 1965, on all aspecfs_of the librarianship of

non-book materials. Some earlier publications are included either

because of their importance or because thereis a lad: of more recent

literature ontheSub3ect.- Entries are grOuped under broad headings'in

the main part Of-t,he bibliographyl'with a detaileesubject index for .'

more specific seark An author index is included. The broad headings

Of the bibliography are: multi-media collections and-services for school,

-,ac,ademic, public, state, national, industria) and medical libraries;

single' media collecp-ou'and service§7-filmS, maps, newagper clippings,

photographs, slides, filmstrips ;and sound recordings; cataloging and

Indexing standards; bibliographic control; interlibrary cooperation;

'personnel; audiovisual- aids;-copyright-, educational technology;.and

bibliographies and directories,



ED 088 432

AUTHOR Baaske, Jan; and Others

TITLE A Management Review and Analysis of Purdue Univ sity

\
Libraries and Audio-Visual Center. t,

IRSTITUTIQN Purdue Univ., Lafayette, Ind. Au Visual Center

PUB DATE \ 73

A management review and analysis was conducted by the staff

of the libraries and audio-visual Center of Purdue University, Not

only were the study team and the eight task forces drawn from all

levels of the libraries and
audio-visual Center staff, but a systema

effort was sustained through inquiries, draft.reports and open meetin s

to involve all staff in the process of identifying problems, analyzing`

situations, and developing and discussing various recommendations.

The study team of seven, appointed by the Director, reviewed the present

and projected environment at Purdue and attempted to define the mission.

within it of the libraries
and-audio-visual center, as well as to review

the scope for the use of performancesgoalS. Task forces were appointed

to study.specific management functions: planning, budgeting, management

information, policy, organization, staff developmentl.personnel, and--
leadership and supervision. This document contains the study team's

overview and the reports and recommendations of the eight task forces.

N._ ='

4

ED 086 225

AUTHOR Ball, Howard G.

,TITLE ,
The Fattlacies of Library Media.

PUB DATE "73;

A new profeSsional discipline in the-area of library media is

. emerging. This discipline does' not merely represent a merger of the

' fields of librarianship and' educational media:it-is, rather,a new

profe4siOn-which is concerned witR the deSign, development and

analysis of instructional systems through the effective use of the

mostappropHate print and non print materials and their accompanying .

,technologies As such it develops its own body of knowledge, theories

and generalizing hypotheses and requires its own special:training

programs far preparing its futureprotessicinal practitioners. To'be

effective.,_ these training prograTs must produce: individuals who are

able to: (1) desi0-and produce instructional media resources: 2)

function as resource persons in a multimedia approach to.learning; 3)

manage a media center; 4) promote a systematic attack onlearning

problemssby coordinating'huthan, fiscal, material and technological

resources; 5) increase the efficacy of educational hardware usage; 6)

analyze learners' needs and supply them with appropriate resources;

and 7) understand the relevance of.learning theories and learning

research to media._
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-AUTHOR ' Burlingame, Dwight Francis

TITLE A Comparative Study of Organizational Characteristics

Used in, Learning Resources-Centers and Traditionally

Organized Library and Audio-Visual Service Facilities

in Four Minnesota and Wisconsin Senior Colleges.

PUB DATE Dec 74

An investigation was made of the mgantiational characteristics

of two college learning resource centers as compared witft'two tradi-

tionally organized college libraries with separate audiovisual units

in order to determine the advantages of each organizational type.

Interviews, observation, and examination of relevant documents were

used to determine organizational characteristics, types and qualities

of resources, facilities, staffing, and services at each institution.

The author concluded that the services provided by the two types of

organizations are not necessarily different, and that the attitudes

ordirector and "staff have the most important influence on the success

of the service. A bibliography, letters, and interview documen are

attached.

EN99 004

AUTHOR CarrisOZDale K., Ed. i

TITLE A Media Resources and Services Budgetary Analysis and

Allocation System for the Minn9sota State College

System. .'

PUB DATE May 74 ,

A budgetary analysis and allocation system for coTlege and

university media (audiovisual and library) resources and services

is proposed which is aimed at helping administrative'personnel make

decisions concerning future needs. This Minnesota Plan, used for

the state college system, prOposes a media materials budget based

'on:three components--an,annualabase budget of $100,.000 per institu- _

tIop,, a materials budget of $15 per FTE student and faculty (to be

divided 85 percent foY program materials and 15 percent for special

allocatibns), and a collection deficiency supplement, to be de-.

termtned by a formula called Minimum Materials Collection size..

A media services staffing formula is also proposed, based on the

amount of public services, technical services, and production services.

52
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AUTHOR
TITLE
INSTITSTION

PUB DATE

45

Coombs, Don H.; Prevel, James J..
Evergreen: Profile of a New College

Stanford Univ., Calif: ERIC Clearinghouse o ducation

qvIedia and Technology.

23 Jul 71

Evergreen State College is an unprecedented flexible, sophistidated,

educational instrument designed to avoid depersonalization-. Students

are treated as responsible adults and are expected to work closely,

as colleagues,01ith their!teachers. Curriculum planning reflects the

belief that graduates .would change their car r pattern and life styles '

at least three times during their adult Years instr,uction is grouped

under natural sciences, social sciences, and he arts and humanities,

instead of by departments. Courses are multidisciplinary and must be

relevant not only to today's society but to the problems of futuregenera-

tions. Grades are based on narrative achievement reports instead of

letter grades. The,academic program is divided, between coordinated

and contractual studies. "Access" is the key work for the generic

multimedia workshop library. Audio tapes and books share adjoinirg-"-------=-,4,_

shelves, with thousands of visuals stored on microfiche. Television

monitors and, computer tim.e.:51111@j terminals are avelable for student

use. Equipment -Eheckout rangees-from slide-projectors tp video cameras

and VTR's. The library Wra'production facility, includes graphic

tists and technicians; 640---eoMplete television'productTon-ftudios; ,

"han on"'filmmaking equipment; and, in addition to musical instruments,

a comple dio studio.

ED 11P388
1

Daniel, Evelyn H.
rning Resources'Survey of Non-PH-fit, Materials and

Equip for the Libraries of the California State

University Colleges.

INSTITUTION California State iv. and Colleges, Chico. Learning

----Resources Committee

PUB DATE Jun 75---
a %

In order to investigate current campus utilization of media, a

learning resources survey questionnaire was sent to all.California

State University and College (CSUC) library directors. Library

media was identified as audio, projected, material, video tapet, and

multimedia such as kits, games, and simulations. The survey was

divided into six parts: (1) nonprint material, (2 audiovisual equip-

ment, -(3) space and staff, (4) onganizational relatinships,'(5)

budgetary, support for nonprint materials and equipment, (6) libr'ary

cooperation involving nonprint material. Results indicated that non-

print holdings in the CSUClibraries are marginal and mostly uncatalog-

ed, that equipment was meager, and that there are stronger ties between

the audiovisual department and the'library than betweenthe audiovisual

department and instructional television or/ computer centers.

if
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AUTHOR
TITLE

INSTITUTION.

PUB DATE

Proposed guidelines for t js lection and utilizatior\of nonprint

material to support the curriculum f the California State University

System are outlined. These guidelihes are organized into majdr functions

and components of library organization and services. Six standards out-

lined are: (1) functions, (2) colldctions; (3) staff, .(4)

(5) cooperative activities, and (6) operations. A selecte. liogrAPhY

of media guidelines and standards is provided.

46

Daniel, Evelyn H.; And Others 1

Guidelines for Learning Resources in Librari of the

California State Untversity and College Syste s. Draft.

California State Univ. -a Colleges, Los Ange\es. -Office

of the Chancellor.
21 Jul 75

ED 089 775

AUTHOR
TITLE

INSTITUTION
PUB DATE

Dozier, Jane
NI

Exploratory Study on Audio-Visual Media 4t Stanfor.

University.
...:...-----

Stanford pniv., Calif. ,.

Jan-74 ..'

Intel*pws with--4a7Poximately'300 Stanford-University facu' ty,

representing ectley_school.and depahm
summarized and described in iliqs-fpreliml

study on audiovisual media at Stanfor..4.- Areas included in:the.inte

views were: 1) learntng*Otechnology, 4-what is the hardware'and

3) what is the software. th the introddcto6 sections of this in-

allY-written document the audiovisual field.'is defined:add its

projected future-role_ip..,e!ucWon, technology, and socigy-is discu

, major emphasis of-the report, Swesgr, js d6oted to the two sec

on the media -at Stanford--what'is-happening at Staff() d, and what ar

A

goals, advantages, and opportunities. of7Sta . final section ex-

plores fifteen problem area44gatallStAad-attended_to it staaford is o'

'J'make the media usefuljollts,and mankind'spotent' "

sed.

ions

'ED 047 697
A

AUTHOR Ducote, Richard

TITLE The Learning Resources Center: COlicepts and'Designs.

PUB DATE 15 Apr 70

The need tochange the conventional' library' into a learning re-

source-center is stressed. With the learning resources concept, in-

structors be more prone td look upon media not with the idea of

why 'it should. be used in teaching, but hoW,it can- be used in order to

do a amore effective job'of-teaching. The effective use of media will

54
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necessarily.be based On individual student need, and\will permit the

instructor to become he creative synthesizer of the learning process

rather than the regim nted dispenser of. knowledge. The learning re-.

source concept will mo effectively permit the new teaching technique

and approaches to reach a of the faculty. The'provision of a one-
stop total service will tend to create faculty interest and use. The

'very concept of learning resources will allow a college to take a far'
more effective management approach toward the use of media in order to

insure the most effective use of personnel. The use of learning re-
sources can"liminate the obstructions to the formulation of program

t for effective instruction., The profiles of six colleges whose learn-
ing resources centers are included in this publication illustrate
current practice.

ED 096 950

AUTHOR
TITLE

SPONS A NCY

PUB DATE

Edwards, Fern .

Retrieval of Non-Print Information with Recommendations
for Gallaudet College. 4

Council on Library Resources, Inc., Washington, D.C. . .----

Aug 74

With the purpose'of, designing a learning center to fit the ./
instuctional programs of Gallaudet College, A review of the 'literature.

.

and visits to 20 schools and colleges were made andioptions considered
for the provision of nonprint materials.; The costs, advantages; and
futility of various nonprint retrieval. systems are-analed, specifically
videocassette systems, television, and'dial access equipment. Library.

Junctions neces"tary in the support of Andbprint collection are defined,
including selection of materials, with emphasis on faculty rArticipatiOn;.
outreach to students and faculty; and evaluation. Recommendations are

then made, in the form of perforatance objectives through 1980, for the,
development of the nonprint retrieval services at Gallaudet College
Library. Cost estimates are provided for achieving ttiese objectives.

Because the provisions of such a learning'centen has implications for
!the iota'. program of the college, suggestions are made for increased
coordination between the library and students, faculty and administration.

. !

Ed 077 22g

AUTHOR Ellison, John W.

TITLE' The Concept of College'and University Learning ResourCes

,Centers.

PUB DATE 73
..A

. ,

,
The concept of learning resources in' higher education has 1-iistO-.

rjtally been ident4fied with and limited,to books and libraries anObeen
thought of as an ad to teaching. The nevi, individualized approach to

education'stresses.the importance of stud:Rt.learning,. regar4 the
faculty as managers of learning rather th As teacher's, and assumes that.

v1.
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students learn better when exposed to.varied instructional materials.
Based on this approach, the learning resources concept must be broadened

to combine both print and nonprint collettions into an instructional
materials center which is properly seen as a means Of facilitating

'learning: .Su'ch a learning resource center should be an integral part

of the school's total educational program, and not a Warate,untt which..
is functionally and'administratively remote from teaching and'`

It shoUld be directed by a specialist An the movement of triformatjon

from source,to user and have a staff characterized by a commitment tb

service, to the learner.

ED O95 838,

. AUTHOR
TITLE
PUB DATE

Gallinger, Janice
ational Media Selection.Centers and Academic Libraries.

74
.

Colleges with sizable teacher educatfon programs must demonstrate
the legitimacy and'usefulness of all kinds of educational media and

technology. Students and faculty in such colleges need readily available

educational media selectRPn,centers, which may be considered expanded ..

curriculum laboratories, to help them become familiar with the materials.
fAssistance needed in selecting materials for thecenterS may be Provided

by referrals from information clearinghouses such as ERIC, or by-the
National Laboratory System (NLS) prop6sed by committees of the National

Book Committee. The NLS,, as a network of educational media 'centers,

should also provide selection and evaluation criteria and cataloging of

nonprint media .compatible with that of Library of Congress. Colleges

should provide active leadership in the NLS program:

`ED 094'766

AUTHOR
_TITLE

INSTITUTION
PUB DATE

Giles', Louise
On the Cutting Edge of Change: The Community College
Library/Learning Resource Center.
Macomb County Community Coll., Warren, Mich.'

Jul 74

Community college libraries tend to be the pace'settei-i for

change in libraries. As thenew media have been introduced into libraries,

ways have been-found to integrate them into thelibrary_to create multi-

media resource collections. In addition to traditional library servicqsp.

instructional design, materials production, computer operation,'printing

services, bookstores, learning labs, and information networks are possible

future library responsibilities. New guidelines:for library staff and. ,

facilities are emerging, in keeping with new trends'oflibrary service.

Future trends may include: wider availability of compUter output micro-

film; wider communjty.use through lifetime learning and college-without-'.

walls programs; increased telecommunications and television use; more

involvement in communication networks; and metamorphosis of the library

into'a GaMpustwide educatidnal resources system.

56. .., .
4
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49

Hanreus, Dale G.: Carl, Loring
Media Guidelines: Development and Validation of Criteria

for Eva.luating Media Training`. Volume One: ,Procedures..

Final Report.
Oregon State System of Higher Education, Monmouth,;=

Teaching Research Div.
Aug 73

A developMental effort--the media guidelines Project--sought to

create and validate criteria to assist in planning media training

progress, in evaluating media-related training proposals, and in assess-

ing training program outputs., The ultimate purpose was to insure the

development pf manpower with the competencies which will be required

in the future. The researchers first mapped the media domain, conducted

a task enalysis of current media-related jobs and Clustered these by

type and function, and generated future-oriented, media-related job-

descriptions. Following this, information'was gathered on media train-

ing program requirements and a review of media training literature was

conducted. Finally, a manual was developedito provide guidelines for

planning and evaluating media training programs. This manual has proven

. to be ayractical device whose use facilitates the development and

evaluating of media training programs.

/I
ED 088 525

AUTHOR
TITLE'

\

INSTITUTION

'PUBDATE
;

The

tconsitts of

Hanreus, Dale G., Ed.
Media Guidelines: DevelopMent and Validation of Criteria

for Evaluating ,Media Training. Volume Two Guidelines

Manual, Final Report.
Oregon State System of Higher Education, Monmouth.

Teaching Research Div.

Jun 70
,

.

GuidelinesMaqual produded by theMedia Guidelines Project

five major sectians, the first of which is'a checklist offer-

,
ing a roster of 'criteria related to media training progrest and against

which planders and evaluators can develop concepts, gather'information,

- construct specifications'and make judgments:- The,second part:ofthe

manual provides a conceptual organization of the media domain and train-

- ing program recommendations whiCh map the realm of Media and report on,'

the status, deminds and priorities for media training'.. Section III

.
lists job descriptors, arranging these Work elements under responsibility

groupings and functions, while the following section deals with media

training for, the' future, projecting trends ,in media, the influence of

tangential"forces, and their implicationi for. the:traintng of,media

specialists. The report cancludes'with an annotated bibliography Which ,

compiles approximately 250'references pertinent to media 'training.
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0. V

Howard,,Helen A.
Administrative Integration of Information Resourtes and

Services in Universities.in Canada and the United Statet.

Coundil on Library, Resources, Ind,, Mashtington, D.C. ,

Sep74,

.., .

. Fight Canadian and U.S. universities that have combinedoeveral'

'infdrmation services under oneadministrator were studied. 'These

services include the ltbrary and'one_or more other information handling

functions such as audiovisual serliices',technicai'aids to instruction,'

computing services, telecommunications, bookstoreartistic properties,

universityprets, and printing servtces. The min bjectiye ,was to

detetmine to .what extent new organizatibnal 'models'existe'tfie con-

,figuratjohs of these models, and whether there is any trend, or pattern.

devOpping. Rationales.for such combined services are discussed, along

'. with the ben fits and problems.of Multiple information services and,the t

characterist' s oftheir administrator:

ED 071 656.

AUTHOR
TITLE

INSTITION'
PUB DATE

Jensen, Mary E. '... . : :, '' . -

The Learning.Gentee at Santa Arra CollegevA Study of its

Oevelopment.and Uperatlion.
-

Santa :Ana Coll., Calif.
Jan-73 .. '-:

A Study was undertaken in' the 1972FalI .§emester to.evaluate the

learning center at Santa Ana Collpge, Negtionnairesi. were administered-,

on an individual basis with the'xcepiion-of the faqiilty; to studentS4
1
-,learning.assi'stents,, instructors, and'eminselors regarding their tnvolve-

.Ment.witti and qpinibns about the center. A'total=of 112 students, 12 ,

earning.ass'istants? 13counselori, and 43 faculty participated,in the

study. ResulIs'stiowed that all gropps hAd positive feelings about the

learning center.; Ibutfeel that its services sehould, be.'inereased,

ing tutoring in more sub3eCts-, dnd that it-should be open.during

hours.-.Recommendations made;. based,On the.ttudy, are: (1)*Place the

administration of the learnihg,cepter under' instructional services, with

a.,='bpdget fdr staff, -Suppliesl.and'equipment: (2) Appoint a ful =ttme

director for the learning. centers (3).Providd full-time cler'ital

assistanCe:for.hexenter; (4),Increa.seeefforts to inform'itudOtt of

the learning center and to encourage their use of it. (5) Increase ,

efforts to inforliinstructors 6f thp learning'centee and'encourage'

them to participate in its activities,(6) 4ntreasethe 'number of .

distiplines iri which tutoring is available; ,e7Y Increase'thp group

rqvieW4essions; (`B) Schedule evening:hoUrs forthe learning cente0;% ,

':(9) Expand the services' of the center to provide a place Ogre students
, can use gipplementary instructjonal'matprials in-independent stpdyV(10)

-,Provide adequate space,that is conducie to learning; and (11).Gontjnue."

,
topefform.follow-up studies. ;Appendixes krolkde the questiohnaires used.

..
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ED 081 449,
4

.

A6T4OR *Johnson, Harlan.R. .

. .
.

.

TITLE The-Curriculum Materials Center:"'A Study of .Policies and,

PractiCes in Selected Centers.
-

.

PUB DATE 73

The role of the curriculum materials center at Northern Arizona

University ,is one of providing materials for students who are working on

lesson plans and curriculum planning, and for facety who wish tO.utilize

instructional materials in their lectures. The center, which is housed

in the university library, contains textbooks, courses of study,units,

and other materials related to curriculum in elementary and secondary

schools. The purpose of this study was to provide information and ideas,

regarding the policies and/pradtices of selected curriculum materials

centers so that the Co1.1.§e of Education could mbre'adequately approach

the problems of establishing a center at the University,. Included in

this study were: discussions with the College of, Education faculty,

visitsto instructional materials centers at five universifies,66'

responses from 39 states to a questionnaire sent to colleges and universi-

ties witOteacher education programs,,and an'ekamination of materials

relevant.to the establiOmentaf a center. The results of these activits

are reported upon, and suggestions are made for establiShing the curriculum

materidls,center. A copy, of the que*stionnaire used is'appended.
4P.

ED 039..390

AUTHOR
TITLE

INSTITUTION ,

PUB,OATE'

'Knapp, Patricia B.
The Academic Library Response to New Directions in Under-

graduate Education
ERIC Clearinghouse,on Library and Information Sciences,

Minneapolis, Minn.
-Apr 70

Followingi.- discussion of the major trends in higher education,

the response of academic libraries to these developments is considered,

with particular attention to developments related to undergraduate

libraries,'coMmunity college libraries, learning resourcescenters, the

'independent study movement, the library-college movement and library

pro.granis in experimental .colleges: The base line for this selectfVe,

. 'evaluative and interpretive review was provided by a bibliography

based on'a;literature search conducted by the_ERIC Clearinghouse for

Library andinforMation Sciences staff at the University of Minnesota.

Empfidsis it on publications since 965. A major impression received

,".from reviewing the literature on library services for undergraduate

education is that a great.deal more is said about what ought to be

aneithan,about what is actually being done. A second and related

general impression is that the fibrafy response to new developments

in undergraduate educdtion is disappointing because so litt)eaf a

truly Innovative nature:Is ocCurrinp in undergraduate education itself.

1
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Exceptions.,to these generalizations are noted. . The text is followed by

a list of ,references. e

.ED 088.422

TITLE J..RC Goals 73/74'

INSTITUTION WilliamCRainey Harper Coll., Palatine,

PUB DATE 74

A review is presented,Of the goals and objectives for 1973-74

by the stiff of the Learning Resource Center of William Rainey Harper

College. The.nine major sections of the booklet deal with: 1) insti-

tutiona] goals; 2) goals set by the. vice president for academic affairs;

3) goals of the academic deans; 4) goals ofthe division chairman; 5)

goals of the dean of learning resouves;. 6.) goals of the resource.

services; 7) goals of the prodessing service; 8) goals, of the pro-

duction service; and 9) routine'objectives,for academic affairs.

fiiirty-six,institutionat gOals are listed in the first section: follow-

* this, routine, innovative, problem-solving,'and personal-professional-
development objectites are presentbd for each of the next.seven 6ajor

areas. In the last. section of.the-gOde, routine objective& for academic

affairs relating to publicatio6S,'programsreview, staffing, budgeting,

'Curricular planning and persOnnel reviews -are presented.

ED 651 859

TITLE
INSTITUTION
PUB DATE

Learning Resources Operational Model.
Tarrant County Junior Coll. District, Ft; Worth, Tex.

Jun 71

The :learning resources program at Tarrant Count. Junior College

calls for,a district-wide resource dedicated to the support of in-

struction.. 'Traditional library and media services are subsumed within

this approach. The operational model consists of many interrelated

subsystems most of.which are described by-flow chants. The systems

viewpoint is utilized for all decision& at whatever level, for staffing,

position classiffcation, budgeting, and long-range planning..

ED 093 284
,

.

TITLE , "Learntng to Use the Tools"; Media Learning Resources at

, ;UCLA. Report of the Media Learning Resources Committee.

,INSTITUTION California Univ., Los AngeleS'. Media Center.

'PUB DATE Jan 74

A Media Learning Resources Committee vas appointed by the Chancellor

to study the use of media at UCLA and to make recommendations concerning

its role, in the univergity. Section 1 of the committee report presents

the conclusions ddrived from the policy/program recommendation's and

operational suggestions of section 2. These are supported byback.ground

,
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information in section 3. There the present status, reasons for change,

and a conceptual basis for planning are presented. The appendixes

contain the Carnegie:Commission rearmndations on instructional techno-
logy in higher education, an outline Of UCLA's_media resources and
activities, a discussion of'some new technology, and general policy

considerations.

ED 044 94)

TITLE

INSTRUCTION
PUB DATE

Library Survey: A Multimedia Survey of the Community
College Libraries of tht State of Illinois.
Illinois Library Association, Chicago.
70

A survey of community college libraries gatheredstatistics bn
enrollment, fatulty, range in the philosophies of library services, .

staff, budget, library ,resources, physical facilities, automation,
audiovisual equipment, dial access information retrieval systems,
television production, library orientation programs, and programs

for the training of library technicians. These statistics are given

in summary form, Appendices include the questionrnaire sent out',and

tables of the raw data.

ED 093 371

AUTHOR Peterson, Gary T.

TITLE AnAnalysis of the Learning, Center in Community Colleges.

INSTITUTION --Dv Anza Coll., Cupertino, Calif.

PUB DATA 74
s-

A study was made to relate: (1) the concepts of a library of

materials and (2) newer concepts such as instructional development

activities which initiate a more scientific, systematic approach to
the.improvement and individualization of learning experiences. The

major output of the study was to be a definitive model so that the

fields of librahy science, instructional technblogy, mass communications,

and audiovisual media could define their roles and plan their professional

preparation programs. A questionnaire study of'community college learn-

ing centers was developed around emodel based on the premise that there

are four major functions of such a center. Of the more than 300 schools

responding, almost half contained all four parts of the model. In '

those centers where 'all four components exist, 63.9% are contained in

one building. Most provide library and audiovisual services with

almost .63% also having 'some non-traditional types of learn* spaces.
However, instructional dev'elopment is the weak area of service in most

centers. Also, most of the centers call themselves "Learning Resource

Centers" and "Learning. Centers"rather than "Library." Finally, the

non-personnel resources of centers are highly varied. ,

61
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ED 100 425

AUTINR , Peterson, Gary T.

TITLE GiOnceptualizing the Learning' Center.

The learning center is an integrated,.fully-coordinated facility,

combining a number of traditional library, media development, and

personalized learning functions. Conceptualizing the learning center is

faCilitated through a description of the premises for such a center, the

components,. and guidelines for developing a learning center. De'Anza

College's Learning Center personnel chart is included as art example of

one possible personnel cOnfiguratiOn. An activity model for learner-

centered education shoWs the role played,by the learning center in pro-

viding across to learning.

ED 070 290

AUTHOR Petty, Bruce Alan

TITLE An Evaluation of Selected Instructional Media Programs

in Kansas Colleges and Universities.

INSTITUTION. Kansas State Univ., Manhattan.

PUB ,DATE 72

SuspeCting that two-year public colleges ere more committed to.

instructional media programs than four-year institutions. and that

higher educational institutions -in general are lacking, in
commitment

to media programs, the author surveyed thirty-four Kansas colleges and'

universities by using the Evaluative Checklist for Self- Evaluating an

Educational Media Program. The.data, categorized into a 2x2 block

design (two-year, four-year) vs. (public, private), confirmed the

hypotheses. The'author recommends higher edudation institutions re-

evaluate their commitment to instructional media.

ED 097 950

AUTHOR Piazza, Charles J.

TITLE '.earning Resource Program for Two-Year Colleges: A

State of the Art.

PUB DATE 73

The'new appTach to library services in the two-year college,

called the "learning, resource program," focuses on the improvement

and self-discovery of the individual student. Learning resource pro-

grams must be selective and discretionary about the type and amount

of hardware and software available for learning activities. The

learning resource programs contain many of the fundamental services'

that enhance leaning, along with newer media and infqrmatt6n retrieval

that assist in implementing the philosophy and progreskof the

individual two-year college. The nature of the learning resource

program insures and accounts for flexibility. Traditionally, educators

62
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have always controlled student academic behavior, but today researchers

encouraging.1ibrarians anriantritYto merge; thereby sharing and
_equalizing their roles. Learning resource programs operate most

effectively if they maintain the characteristics of adaptability,

flexibility, and implementation. Realistically,,however, since two-

year institutions have proportionately smaller enrollments, it is

difficult for them to.build up substantial acquisitions. As com-

pensation for this, it is suggested that two-year institutions develop

cooperative arrangements with neighboring libraries,-colleges, and

communities. Since learning resource programs reflect curriculum and

curriculum reflects students' needs, the amountvand types of technology

used are predicted to grow in the future. (An annotated bibliography

of 70 entries is provided, as is a list of organizations that'responded

to letters of inquiry.)

ED 055 443

,TITLE The Report of the University Ad Hoc Committee on

Instructional Media.

INSTITUTION North Carolina Univ., Greensboro..

PUB DATE 1 Jul 71

The University of North Carolina at Greensboro charged a committee

with studying the needs of the university for special instructional

media, surveying its existing resources in this area, and recommending

a plan for coordination of use of instructional media. By and large,

departments agreed that maintenance of existing equipment was an

immediate problem. Also, faculty and students basically believed in

the need for a campus film library, readily-available audiovisual equip-

ment, and training in the use of media. Although a central facility was'

thought desirable by many, others feared that it would reduce accessibil-

ity and promote bureaucracy. The committee recommended that a coordinat-

ing agency for media services be established. Its functions would include:

coordination_of media services, 'equipment maintenance services', provision

of hardware/software collections, consultant services and instructional

development, production services, and telecommunication services. These.

programs would be implemented in three phases. Tentative budgets and

survey questionnaires are included.

ED 047 742

AUTHOR' Taylor, Robe4 S.

TITLE The Making of a Library: The Academic Library in Transition.

Final Report.

INSTITUTLON Hampshire Coll., Amherst, Mass.

The objective of this project was tb develop the concept of the

,experimenting and extended library, and to oversee its physical and

operational design in a new college--Hampshire College ih Amherst,
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Masgachusetts. 'The basic arguments of this report are: (a) that the

economic and social contexts within which libraries will operate in the

futare are changing and %b) that the library may be the only social

institution which can ,successfully combine the'tradition of print with

the varied media culture surrounding us. To meet these 'anticipated

'conditions; the Hampshire College Library Center was designed to in-

clude the following activities: the conventional library including

collections'.and systemt for all media: a display gatery; a bookstore;

the INTRAN Center integrating educational technology and computer support

to instruction; and duplication services. The report discusses the

problems associated with such integration and the direction of potential

solutions.. .

ED 026 863-

AUTHOR Thornton, James W., Jr.; Brown, James W.

TITLE New Media and College Yeaching

INSTITUTION American Association for Higher Education, Washington,

D. C.; Department of Audiovisual Instruction, Washington,

D.C.

PUB DATE 68

Five hundred current innovative media projects in 300 colleges

and universities are reported here by faculty members responsible for

them; thete reports are the basis for state-of-the-art evaluations: and

both evaluations and reports are arran_ged in this Higher Education Media

Study by fields: instructional television, mediated self-instruction,

special multimedia facilities: transparencies, telephone applications,

giimulation, systems, and media services management. Introductory -

comments relate media to their instructional use and this study to one

in 19E2, "New Media in pigher Education." Some of the ConcTUdtnvremarks

are that: applications seemto be more adaptive than creative, credible

materials of instruction need to be developed, nationally and regionally,

and housing of media is still inad4quate. Indices by topic, contributore,

and institution are provided. A "Media Activity Inventory-Directory,"

the product of two nationwide Mail surveys (1966-67) is appended; it is

arranged by, state, institution, and media project leader.

ED 088 433 -

AUTHOR Vivrette, Lyndon

TITLE 'Learning Center Unlisted.

INSTITUTION Cuesta Coil., San Ldis Obispo, Calif.

PUB DATE , 74

Cuesta College's Learning Center is designed to totally support

the _instructional methods of each insfructor, to meet the individual

learning and ,study needs of each student, and teprov,ide culturll and

educational resource opportunities to the community. The facility is to

be a traditional library, whose total media storage and retrieval capacity

64



57

does not distort this traditional ima 4e or function. A Career Planning

Center will be located withip the building, %so that multi-media career
information may be provided to '11 library patrons. This pamphlet pre-

sents the Learning Center's i ilosophy, capabilities, and general facility

specifications, includins loor plan.

ED 067 902

AUTHOR W eelbarger, Johnny.J.

TITLE earning Resources Centers; A Guide to the Literature

Relating to1RC Operation.
,INSTITUTIO Trevecca Nazarene Coll.,'Nashville, Tenn.

PUB DATE 72

Increasingly, library and audiovisual personnel are being asked

to c bine their services in situations where these-services have

pre iously been separated. This paper attempts to identify recent
1. erature that may be helpful to those involved in implementing or using

is broad spectrum of resources. References give author's name, title,

date and sourceand'ED-gaumber if the entry is available from ERIC.

They are listed under categories such as theory, administration, staff,

learning. environment, the library as resource center, elementary and fp

secondary resource centers,. college and university resource centers,
foreign resource centers, technical processes, individual study, media ,\

centers, regional media centers, resources for special groups, special

facilities and special materials, standards, and the teacher and learning

resources.

ED 090 995

AUTHOR' Wheelbarger, Johnny,J. ,

TITLE Learning Resources Centers for Schools and Colleges..

PUB DATE May 74 °

The Learning Resources -Center (LRC) represents a merger of library

,and audiovisual resources. The material in this publication consists of

an overview of the various aspects involved in this'merger. There are
chapters on the emergence of the LRC: the library-as LRC; LRC adminis-

tration; resource centers ih elementary schools, secondary schools, and

colleges- and universities; technical processes; individualized study;

regiOnal resource centers; special materials and facilities; the systems

approach and behavioral objectives; and-instructional developmebt. There

are bibliogllaphies at the end of each section:and,at the end of th0
document a glossary, a list of associations related to learnirig resources,

and a list of-addresses of some basic information sources.

x
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/ AUTHOR
TITLE

58

Witt, Paul W. F.
An Institute for the Advanced_Professional Preparation

of Educational Media Specialists:Report:

IUSTITUTION 'Michigan State Univ., East Lansing, Instructional Media

Center.

PU8 DATE // 30 Mar 74

This report describes the activities of an institute for the

advanced professional preparation of educational media specialists.

It begins with a description of the procedure by which the eight

student-participants were selected for this first part of what.was

designed to be a two year-program leading to the Ed.D or Ph.D degree

in instructional development and technology. Orientation sessions,

weekly seminars, field trips, and infof-mal social sessions are reviewed,

and a list of the speakers who made presentations at the various luncheons

and seminars is presinted. Other aspects of the institute that are

described in the report include: special resource facilities, information

resources, funding problems, instructional media, student workrooms, and

student evaluations. There is a large set of appendixes in which

brochures, participants' backgrounds, seminar activities, speakers, field

trips, and evaluation instruments and results are displayed.

00"
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;CHAPTER II

EVALUATION OF SURVEY

ThesItr -interview by questionnaire was selected as the method

of gathering the info tion for this study. The questionnaire dealing

with those facets of mediasevices likely to,e included uncles library'

administrati 6 was based upon tics treate 11.i.,the literature as well

as the rece t experience by the investigator of organizing a media center

.and related' experiences of her counterparts in other institutions through-

out the s ate. The Tennessee Higher Uupation Commission's Directory

of Higher Education, 1972-73, served as a resource fpr validating accredit-

ed institutions.

ti

The sdrvey, a copy of which appears as Appendix A of this study,

covers questions of administrative and organizational 'structures
.

relat-

ing to level of educational'program, institutional control, regional

'location, student popuTation served, internal administrative organization,

physical facilities, control and distribution of hardware and software,

plins for establishing non-print facilities, related facilities, expen-

4

ditures for non-print materials, and personnel.

A letter explaining tA purpose of the investigation and solicit-

ing participation was mailed to the library administrator of each insti-

tution. A poTgiTaTrreirY"erri-y-i-A9--tothe-est was enclosed with each

letter. Copies of the left-eandlial enclosure are included'in the

wo"
9
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appendixes. Followup telephone calls were made to those institutions

1

where response'was slow. All returns were received within thirty days.

It was at this point that the decision was made to attempt a total sur-

%fey, since the responses expressing willingness to participate were-100

per cent affirmative.

The interviews were begu in April 1974', starting with those

institutions locate6 within th greater Nashville area." After appoint-

ments were made ,by telephone,f the interview was conducted, with the sur-)

vey responses being checked by the interviewee as questions and'dis-

cussicins proceeded. UPon.completion of the interviews in the Nashville

area, appointments for interviews were made with library administrators

in Wdst Tennessee.

By the end of August 3974 peAonal interviews had been conducted

with library and/or media administrators in the majority` f institutions

in Middle and West Tennessee and in some institutions in East Tennessee.:

Time plus the administrative duties of this investigdtor, did not per-

mit further travel for personal interviews, The remaining 'interv(ewees

Were requested to return their completed qUestionnaires. Upon receiving

the surveys, conferenceS by telephone were conducted with responding

brarians in order toklarify or further develop the information4provided.

by ,the questionnaires.

The survey was designed and'analYzed in t,wo broacOtegories:,

In'the first part five.questions dealt with ,general information fort
f.

,

establishinstitutional data. In the' second, the remaining forty-. ,

'

five quest ions were designed to establish thecurrent status of non-print

6,8
10
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collections; equipment, housing, processing, related.or incorporated

programs, and the, role of the 1 ibrary in the or9anization 'and adminis-
,

tratieln of the program.

Authorization was given by Vice Chancellor Of the University of

.Tennessee at Nashville, Eugene Upshaw, to utilize the personnel and ser-

vices of the uTfl Comput r Center for analyzing survey data.

Each )sti.tution inVolved in the survey was assigned a two7digit

code number for identificatibnpurposess 'Items otr-Ke questionnaire

were also 'coded for key-punching on n-an r IBM 129, key-punch. Three IBM

cards were required for each- questionnaire.;
°'

"C1 acs D - Descripttve Statistics," sRecifically '',D02", and "D03."

,of the Peabody Statistical Library Use`r ' s Manual was ,used ,analyze the

data. The pl-oram was run: 9n an IBM .1130 obmputer. Freqveneie'sand per-

. -

centages, were provided for each nswer blank in the airiquestonne,.
,

Not all responses cokld be computerized. Question'S which inClud-

ed "others, please specifyii as a, possible choice of the responses were

.tabulated' by frequency in the computer printat. The specific responses

wer;e:taken front the questionnaire and listed manually: In 'addition, the

computer provided percentages based on ,the total stumper of responses
, .

..

(sixty-three) to the survey. In someinstances, depending upon the nature
:

, .,:.' '

of a particular cidestiOn, it was -necessary to recompute some perceritages
,. . ,

- .
mpnually. Itt

?
.;, ,

, Following the initial printOut, the -followingquestions dealing'

w ith institutional information were selected forteoSs tabulation: Level
n

: .
.. . . .

of educational program, control, and enrollment. ,One frquestion, "Does

your library have or is your library'planpliN a., comprehensive collection

t,

Sr

t.
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of non-print materials'with.compatible equipment fqr iphouse usiP.." was

e

selected from the second section of the survey for,crgss tabolatiOn...-
. . ,

The computer pr'inted out the percentagesto tWO decimal places.

..Percentages in the following iabls, hp.wever, have been rounded to the

nearest whole number. Due to the rounding, perc Iagee will not alyaxs

total exactly 100.
. .

.
General Instftiutional Information

t

Table 1 is, an, analysis.of,the responding, institut4ons
;

cational level Levels I and II account foe more than two-thir:ds of

,

Four--year insffiutiOni comprise 407per cent and two-year

.

the total.

29 per cent:

-TABLE
1

,LEVEL OF EDUCATIONAL MORAN*
*(For specific data by educational levelsee 1A-1:6A)

Educational Leve177,

A

I - Junidr college/technical instit,ute
II 7Four year institution. . . ...- .

III - First professional degree. . . .,.

,IV - Master's degree
V - Beyond master's, less than doctorate

VI = Doctorate ^ --r---* .

.

Total

,

A
U S.

-73,

ilt,1; tr7;-:

Frequency

Po.

Fir Cent

63-

..

77The.levels of institutional classificatioN"greM)4if1ed:by
Office of ,Education and. appear in'the.USOE Education birectory

Higher Education, pp. xvii-xviii.

woe
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The following tabletho4S that slightly less than half, 46 per

ent, of the institutions in the state are private,'settar.fan colleges.

. TABLE 2
,

CONTROL*.
*(For specific data by" level of control see'Taliles 1B-1,6B)

Control Frequency Per Cent

'Public

private, sectarian. . v ..... .
Private, ncty-sectarian

; .

Total : a

23

29

11

37

46

17

63

Table 3, which tabulates the institutions according to their geo-

graphical locAtion, points up 'the fairly even distribution of higher
;

education inscitut*as across the state with West Tennessee falling only

10 per cent short of East and,Middle Tennessee. .The map below Table 3

denotes the geogr'ephicAl boundaries-acgepted for this study.

1
Table 4 reveals that one-third ofthe inkitutions have student

populations between 1,000 and.,3,000. Forty per cent of the remaining,

are small institutions with enrollments between 300'-and 900.

Table 5 analyzes the library's administrative line of authority.

_Almost one-half of the library administration reports to the academic

dean. Eleven per cent have adminittrative arrangements classified as.

"other." These arrangements include the library director reporting to:
,

the individual chancellors of a group of igiitutions,having a'coop-
,

erativelibrary art.angement;-(2). the academic dean of the library.

director's own institution and al'sb to the director of a cooperative

4

71
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TABLE 3 .-

GEOGRAPHICAL' 119CATION

, 5

rb

.
,Odographical Locatipn

.2

East 'Tennessee

Middg Tennesee
West, Tennessee

t 1'. Tofal .

4.

I.

Frequency '''Per Cent

23 37

23
37 1'a

17 27'

63 100 .

"
'":. .

",

*(For specific

.

,

`TABLE, 4 r ...
4 :,t_f .

'

ENROLLMENT* ...r ., ,
, ,

2 %
. 't, _I

data by level o enrollm6nt see Tables 1C-160
.

A . 6

.

-

".

* -
.,

t
1-299 .

4

Enrollment
.

14
Erequezwy

44

Per Cent'

300-599 . 4,
- -600-899

:.900-2,999

3,000-5,,999,

9A00411.-99.9-

12,0001-14;999:;-:

. .15,000- . s ')

,
Tptal #: - .

.1B: 44444 M
0 4.7,'W '4. r

I '
# e $

, owe

. .

:

.

r

. .

Y t_< (
e t

- 13 ,

12
8

19.-

, 15 '

8

5
. .

,7'4 t tf.
I

(VA a.

e.

73
r r

Jesse Burt, Your Tennesee (AuitiK: SteckVaughn, 1974), p.18.

t.:

.1

1

,"

I
.2 -

.14'

.

72
4
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library arrangement; (3) the academic dean and director, learning re-
.

sources center; 1(0-the director, learmingtresources or media program;

apd ()-the ass stant to the president.

TABLE 5

ADMINTSTRATION-

4

The library director reports to:

CollegePesident . . .......
Academic Vice President,,.". . 4

Chancellor
Academic Vie Chancellor
Academic Dean
Caner ti

. ,

;Total. . I ;

s

't

Frequency . Per Cent

7

11

,

5.

7

11

17

3

8

49

11

63 , 100

.:Overview of, flOn-Prin't Media Programs.
- ,

ip the second portion,Ofiine survey respondents were directed-not
r

to include microform reader i,,microfilifirreels, microfiche, or microcards

, - ....

.s.

,,as non-pririt materials. For specific,ekales'of non -print materials and

-0.=
.
. t. ,

atidiovisual-,.equipment participants were referred to pages nine and twelve

,.-
.of the questilonnaire. Panttcipan'ts were also.asked to review questions

.

c

'(,17"litlarifiegion,offadility.definttionslk The following questions

., ,,,:' ,::"A and 'eccompanyin tables' delal only eth the non-print programs and their.
..

,... .
., .

. .:
. .

'' relation to. the liby4ry::These data were analyzed by the computer.and
P '

vk

,

...... 0,...!, we're based 9n the total- number\ibfrespondents (63).
, P

4.. , 9 -*
'z' ii, i

t"I' v *, 0' /

1' r .>

Thevnumber 6,3 represents 1:00.per cent participation' n the

.. survey,. , ,

-*
.; :,./ ,-,, .,, ,

-._
.

. . ,

73
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Each facility considered in Questions 6-16 involves a two-part

question. The frequencies and percentages-in part one of the question

are based on th- total number of the respondents. "Frequencies and per-
,

tentages in part o are'based on thenumber of respondents who eithdr

have dr are ulannina the facility in question.

TABLE 6*

*(kor specific slate by statusof the library's non-print

'collection see Tables 1D-17D)

Dqes your library have or is your library planning a

comprehensive collection of non-print materials with

compatible .equipment for inhouse use?

4

Freq.

Per
Cent

No facility 21 33

Has facility. . r.. an
''

,

Planning facility . .
_

4

.. TABLE 7

willIf "your answer is yes,_does or will the non-print .

materials and etmlpment occupy -a separate area, or
0 .

room, or floor of 'the library I constituting a
..'

II spgcial 'collection"? . es

:r . ' !...

... 1-
. .

,tv
Per

. , -
-0,"

I. Cent
t.. 4. ..

. ,

.
a

.. , N 9, .4 4:: 44 4 '. t ' ' e .,:- %.- .. ...
4 .

. '. , .

. . .. ' : - :' 0' i ;
6 ; tl

/.. .:.
.. 4 , T_Pt,P 8

,,

..
,..

, .

$
' Doee,your "inatitxrtiort.have or is.iyotir

:

institution
- ,

. pinni.rf,g,a Cufricu.ling 1,,iboraOrS7?..
,

..,

...- .. ;. ..-,.. .
a- - ',.,. st..-

. .
. -

,

/Freq.

21 ,50

21, 50

:

.4. s 4 ,
! " ef L," a/ 1 't 'i-

ti

..4

f
4

,

- .4 I e

. " IL.
4,

Has facility '4

" *
r7

. " Planning. taciliq. ".'.
11

.

"

Per .-.

treq.. Ce'nt-

3Q 48

5 :8-

4
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TABLE 8-- Continued

Is or.will the facility be

Per

Freq. Cent

Under library administraj-
tion and housed in the
library building? 17 52

Under library administra-
tioa,and not housed in
the library building? 1 3

Not under library adminis-
tration? 15

TABLE 9

1

Does your institution have or is your institution
planning an Audiolfisual Equipment Distribution Center?

Per
FFeq. Cent

No facility, 26 41

Has fdeiliFy 30 48

Planning facility 7 11

Is' or will the facility be

rY

Under library administra-
tion and housed in the
dibrary building? . . . . 23 62

Under library administra-
tion and not housed in
the library building? 3 8

Not under library adminis-
tration? 1.1 30

4

75
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TABLE 10

Does your institution have or is your institution
planning a Language Laboratory?

No facility
Has facility
Planning facility

Is or will the facility be

Under library administra-.
tion and housed in the
library building?

Under library administra-
tion and 'not housed in
the library building?

4 Not under library adminis-
tration?

Freq.
Per
Cent

18 29

41 , 65
4 6

3

42. 93

TABLE 11

Does your institution have or is your institution
planning a Graphic Production Laboratory with
Darkroom? '

Freq.
Per
Cent

35 56'

23 36

. 5 8

6
.

21

1 3 A

.

21 75

No facility
Has facility
Planning facility

Is or will the facility be

Under library administra-
tion and housed in the
library building?

Under library administra-
tion and not housed in
the librdry buildine;

Not under library adminis-
tration

76
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TABLE 12

Does your institution have or, As your.institution

planning a-Television Studio or Labqratory?

Per
Freq. Cent

No facility 40 6,4

Has facility 16 25

Planning facility 7 11

Is= will the.facility be

Under library administra-
tion and housed in the
library building? 6 26

Under library administra-
tioftand not housed in

the library building? . . 1 4

Not under library adminis-

tration r 16 70

TABLE 13

Does your institution have or is }Tilt institution

planning Closed Circuit Television?

No facility .,.f.4/. ..
Has facility. .

Planning facill/

Is or will the ,f iy be

UndeF VliirX'adminiptral-
gen AnApused. 1-04'

, '

"'beg'17, y.:administraL.

.1
no: ndt11011sed in ,

/ fit aryi-halding? ..
- '

ader4JArary,administra

?

I
7 7

Freq.

Per

Cent

.. . 44 70

15 24

4 6

3 16

. .

14 74
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TABLE 14

Does your institution have or is your.institution
planning a Recording Studio or Laboratory?

No facility
Has facility
Planning facility

Is or will the facility be

Under library administrai
tion and housed. in the

library building?

Under library administra-
tion and not housed.in
the library building? . ..

Not under library administra-
tion?

'TABLE "15

Freq.

Per
Gent

41 65

17 '27
5 8

5 23

1 5

16 73

Does your institution have or is your institution
planning a multipurp6e facility (i.e., Multimedia
tenter, Learning Resources Center, etc.)

Freq.

Per
Cent,

No facility 32 51

Has.facility 23 36

Planning facility 8 13

Is or will the facility be

Under library admire istra-,

tion? 10 32

- Under administration of an
academic departmeht?. . . . ;

..

9 29

.,.

An autonomous department? . . .. 11 . 3i

Other? 1 3 .

(Autonomous with coordinated
ordering and processing)
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TABLE 16

If your answer to Question 15 is yes, please check those

facilities or systems which are included. (Percentages are

based on totals of those hiving and planning facilityY.

Curriculum Laboratory ... .

00,r

Non-print materials and in-

house compatible equipment. ,

Audioltisual Equipment

.

Freq.

15

30

Per
Cent

ti

48

97:

Dis.tribution Center 19 61

Language Laboratory 9 29

Graphic Production Laboratory 4 . 21 68

Television Studio . 16 * 51

Closed Circuit Television 14 45

Recording Studici 12 39

.11

The following table denotes that twe4iiiiiiipiliaugia644614g6=44mammilim

facilities not included in'the survey. Four institution's are planning --T.

new, facilities not included in the survey. The table also tndicates that

approximately two-thirds of the respondents apparenpy do not have informa-

tion about facilities being planned which were not dealt with in the sur-

vey specifically.

It is noted,that under "planning facility" three facilities

graphic production laboratory, curriculum laboratory, and av equipment

distribution enter7are specified in the survey. However, the respOn-
.

.

dents indicated thate,these facilities already exist in the institutions

under one type of administration and that identical facilities are planned

79
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under another type of administration. Since the computer program pro-

vides for only,one answer in Tables 6-15,,it is -necessary to record

these planned facilities in Table 17.

TABLE 17
4

If your institution has or plans a non-print facility,

or system (e.g. dial access programming, radio station,

etc.) noc Inc rveyr-p-lease-Mtme-end

detcribe the specifying its locatIon and

administrativ authority.

No facility

Has facility:

. AV room for film viewing . . . '.

Video,and audio dial access ,

program .

Radio broadcasting station .. .

# Teletrision station ... .. ..., .

Reading ,laboratory . . . 4 . .

Film library i

Facility' for, taping, e ng

and playback of video taping
of new programs. . .

Planning-facility:

Dial access 1 ..

Graphic production laboratory. .

CAI ..

Curriculum laboratory. t

AV equipment distribution cent..

Is or will the facility be

Under library administra-
tion and housed in the
library building9

Under administration and not-
housed in the library building?

Not under libary administra-

tion? .

80

Freq.

38

2

Per
Cent

60

, 3

3 5

.
12 11

1 2,
1 2

/: 6

1 2

1 2

',1 2
1 '2

r 2

1 2

0.

11 37

0 0

.

19 63
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Table 18 tabulates those areas on the callip s where non-print

materials are housed. More than four-fifths oft e institutions indi=

cated that materials are Koused in academic depar ents.' The library,

. ,

'houses non-print materials in only one -half of the institutions. As a

rule, respondents stated that non-print materials re not confined to

one particular facility or depttrtment on the campy

TABLE 18

Where in'your institution are non-print materials housed?

Lib. (shey.w/ptint mtls)
Lib. (special area). .

Multipurpose facility. O O ,

Academic depts. .

Curriculum lab. , . .

AV equip. dist. cent.
Language lab 4

Graphic prod. lab. . .: . . .; .... ,.. .

' *Recording studio or
_.,

Other

L

Frequency

31

24

20

, 50

18

11

30

4

Per Cent

9

49

40
33

83
30

17

48

6

lf

14

"Other" facilities Which house non -print materials are:. (I) campus

School library; (2) library science library; (3) film library; (4) center

for teachers; and (5) av room for film viewing in the library.

Table 1.9 reveals that academic libraries order and process-non-
.

print materials which are-notretained'in the libra'r4y. It is significant

that libraries perform those tasks-o6- six type. of special facilites

enumerated 4n the survey, but primarily f6r academic departments. Not

listed in the survey but included in "other" are: 41) a campus school

,8.1
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library; (2) a library science library; and (3) a joint processin.g of

materials by the library and medi'a center.

TABLE 19

8

For which of the following does the library order

and process ton-print materials that are.not de-

1

signated for or shelved in the library?

.1 Frequency Per Cent

Multipurpose facility 5 8 `'

Academic depts
Curriculum lab 6 10

AV" equip: dist. cent 3 5

Language lab', 1 2

Graphic.pfod. lab. 0 0

TV studio or lab
2

Recording studio or lab. 0 0

Other?
3 5

Table 20, which is a breakdown of non-print materials by format,.

delineates those materials most commonly found in institutions of higher

education in Tennessee: Fimstrips, Slides, audio cassettes, phonlidiscs,

and teaching materials comprise the, larger categories.. The disparity in
1

materials purchased,by the institdtjon and materials purchased by,the li-

brary also reinforces the data in Table 20.

The table reflects that the majority of the responding institutions

.
classify non-print materials by using an accession number, yet fily

catalog the'.same materials. A small minority, on the other hand, uses

-1

-----tbe-DeweyDecimal or Library of Congress classifiCation system with only

modified' cataloging.

82 ,
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Table 21 reveals the lack -of trained personnel- in facilities

-where Ron-print matexials'are utilized, withlhe multipurpose facility'

being the only noteworthy exception. Underscoring this situation is the

fact that in the-majority of these facilities materials are not organiz-

ed at all, 'Other" facilities Ons4dered are: (1) a campus school

brary; (2) a libriry science library; (3) a film library; (4) a Center for

Teachers; and *(5) an'av room for film viewing in the library.

Table 22 is indicative of the small amount 'of money allocated,
4 ,

for non - print materials in institutional libraries. The continued pre-
.

dominaike of the book or. print format can be assumed.

, Table 23 presents evidence that non-print equipment, like.non-

-print materials, i.widely scattered throughout most.institutiOn§...

Primary responsibility foi- housing equipment is almost equally divided

between-the library and academic departments. Those institutions witb

multimedia centers (23) (see Table 15) house portable, stationary, or both

typesof equipment in almost every instance: tquipment.is alSo housed
4.7

in the (1) auditorium; (2) gymnasiuth;' (3) Center-for Teachers; (4)

business office; (5) Visually Handicapped Center; and -(5) ty.news lab.,.

Table24 demonstrates that the institutional library is'Tespon-

_sible for the Purchase, distribution and care of audiovisual !equipment

in approximately one-half of the institutions surveyed. A number of li-

,

braries indicated-in "other" that they are responsiblefor scheduling,

andMaintenance, and one library serves as a consultant for eluipment:

selection in the Visdally Handicapped Center.

7,

85
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TABLE 2

Please estimate the percentage ofthe library/budget
on not materials over a three-year-Period.

.0
Frequency 'Per Cent

.

*Less than,5 per cent
5-10
11-15

,16-20. .

21-25 .......... ; ,.

26-30
.31-40

Over 50

Total

c

41

13

4

.1
-o

2

1

0

65

21

6
2

0

3

0

.;

101

a
TABLE 23

Where in your institution is audiovisual equip-
ment housed?

4

Portable Equipment- Stationary Equipment

f

Frequency Per Cent

Library,
Curriculum Laboratory
Multimedia Center . .

Academic Department
AV Equipment Distribu-

tion Center
Language Laboratory .

Graphic Production
Laboratory

Television Studio or
Laboratory. .

Recording Studio or.

Laboratdry
Othet

43

14

20

48

25

7

7

3

68

22

32

96,1

40

19

1p

:11

5

-

4

Frequency Per Cent

#29 46

7 11

21 33

22 55

li.( 18

32 51

14 22

10 1§'

8 13

4 '6

If f

87
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;.? - tri*Itory of 'portable .e
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-
).

- Tabl e, 25 sifoWs that the oldey, popujar. type:of ".audiov4ival equjp-I

-
ment such as .projector, ph6nograpfis,and tape, recorders typei6St

freqUentTy fpund in' the library: l'other category lists: ) mews
. =

.o

aft 4..(2) "sound -on- page "" learning device; k).,-ea'ssettei,fiamstr.tp pro-
- , t 4 ,

tj.e'ttor; (43 r:icarilifibnstYjA Prij-iqc4tor;_*.and.(5)''Meedh _Compressor camera:
. 55

personnel -dts Toss 'that .6_1131:i? person:S:4'caft,h mister--
, .

of library 'science degrees are currently employed- in Tennesi,eeilibraries

to work -primarily.with nary-print ThaterjelS and equipjfient. However, 12

persons employed to work primarily with non-print.materials 'and equip7

:trent have masters,' degrees fa either systems teclinolby Or an academic

subject. While 10 audiovisual technicians. are employed,' only 8 work

staff make up the largest number of staff '(24),working.primarilY with non-

primarily In the av area. :It is evident that .the clerical and supporting

print materials.
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TABLE 25.

For or able'audiovisupl equipment is the

.library esponsible?
..

I

:136%thra mo 'on -picture ; projectji-S

mm mo4o icture-,projectors

-,, mm filmstrip, ojector4

Soiand filmstiip pro) tors

Slide prolectOrs. . - .

Slide &_film;trip,previewerw
Overhead transparency projecto
ublid address systeths

heel -to -reel tape recorders'

Cassette'tape,recorders
Record. players.

tadio.redeivers

. .JOpagOe-Projectors .

Television receivers
Video-record-pYaybacks
Projection screens

, Other . . . . t

T

ti

C-

'Frequency Per Cent

31 49

20 32

35 56

22 35

40 63

27 43
'4

30 48

15 24

33, 52 fr
41 65

44 70

5 8

28 44

19 30

29
.18
33 52

5 8

t.
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. 84

Classification-of Non-Print Media Programs
By Institutional Fesprs

This section is divided into four sets of tables produced by

computer cross"tabulation of each variable in the questionnaire with the

`following components: (1) Institutional Level, Tables 1A-16A; (2) In-
,

stitutional Control, Tables 18-168; (3)'Enrollment, Tables 1C-16C; and

'(4) Status of the Library Non-Print Collection, Tables 1D-17D.

The tables have been keyed to the order of the questionnaire.

In the preceding overview (Tables 1 through 26) the tables analyzed the

0, survey question by question. In ihe. tables. which folloW, the cross

e s

tabulation combines questions of identical format into a single table,

..thereby providing a 'comparative measurement.
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TABLE 1B.

CLASSIFICATION OF EDUCATIONAL LEVEL OF INSTITUTIONS

BY CONTROL

Public
Private,

Sect.

Private,
Non-Sect.

EdUcatidnal Level
Per Per Per

' Freq. .Cent Freq. Cent Freq. Cent

I-Jr.College/Tech.InSt.
.

12 52 5 117 '1. 9

II-Four year 0 0 20 69 5 45

III-First prof. degree. . 0 0 2 7 1 9

IV-Mater's 4' 17 2 7 1 9

V-Beyond master's . . . 1 f 4 0 0 0 0

VI-Doctorate , . 6 26 0 0 3 27,

Total. . t '' .. '23 100 29 100 11 100

TABLE 2B

CLASSIFICATION OF GEOGRAPHICALREGION
BY CONTROL

.

Geographical Region.

.

Public

.

Hivate,'
Sect.

, Private,
Non-Sect.

Freq.'

Per
Cent Freq.

Per ,

Cent Freq.

Per
Cent

East Tennessee
Middle Tennessee . .

.,
.

West Tennessee

7

7

30

39

30

13

8

8.

45

,27

27 .

3

6

2

27

55

'18

Total 23 100 f9 100
, .

_

11 100 ,

-144
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TABLE 3B

CLASSIFICATION OF ENROLLMENT

BY CONTROL

Enrollment,

.

Public

Private,
Sect.

Private,
Non -Sect.

Freq.

Per
Cent .

-

Freq.

Per
Cent Freq.

Per
Cerit.

1-299

300-599 . . , '''

600-899 '

900-2,999
3,000-5,999 .

6,000-8,999 .1. . '.

9,000-11,999
12,000-14,999
15,000-

.

Total
.

,.

l

....

.

.

,

0'

0

2

12

4

2-

1

'0

2

0

0

9

52

17

9

4

0

9

.

3

9

8

8

1

0

0

0 '

0

10

31

28

28

3

v0:

'0

0'

0

2

3

3

2

., 0

1

0

0 ',.

k 0
. ,

18,

27

27,
18,

0

'9

. 0'

0 '

0s, .

23 100 29

..

1b0 . 11 100:

TABLE 4B

CLASSIFICATION'OF ADMINISTRATION
BY 'CONTROL

.0

The 'library director
reports -to (

Public
Private,

Sect.

Private,

Norit-Sec,t.

Freq.

Per
Cent Freq.

pen
,Cent Freq.

Per
Cent

College President 1, 4 '4 14 2 18

'Academic Vice,President . ; 7 30 3 10 1 9

Chancellor' 1' 4 1 3 0 0

Academic Vice Chancellor : 4 17 1 3 0 0
Academic Dean .. .. 8 35 19 66 4 36 ,

Other
2 '9 ".1.. 3 4 36

4

b Total 23 100 29 100 11, 100

' 145
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. TABLE 5B

4

CLASSIFICATION OF LIBRARY'S STATUS
OF NON-PRINT MATERIALS COLLECTION

BY CONTROL

.

..,

Public

Private,
Sect. ,

Private,
Non-Sect?...---"

Freq.

Per

Cent Freq.

Per

Cent Freq.

Per
Cent

No collection
Has collection . ,

Planning collection

. .
. ,

. Total

:

.

.

.

.

I

9

13

1

39

57

. ,4

7

18

4

24

62
. 14

-' 5

6

01-

45
55

. 0

23 . 100 29 100, 11 100

HOUSING OF COLLECTION
(Totals of thosq haVing and planning collections)

Separate collectibn' .,. , 9 64 9 , 41 3 , 50

No separate collection.. . 5 r36 st 13 '', 59 -3 ,' 50

Total . . 14' 100 r 22 100
.

6,
,

100
, N

4

.146
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TABLE 7B

CLASSIFICATION OP INSTITUTIONAt MULTIPURPOSE

FAC4ITY BYCONTROL.

.

' .

-

'Public

Private,
Sect.

Private,
Non -Sect.

Freq.

Per
Cent

.,\--Ilet-

Freq. Cent Freq.

Per
Cent

No f4a it . . ...
Y

7 30 20 .'69- 5 45

Has facility, . . .. . . .

<

-

.

3

3

6'

1

.23

-

23

46

8

2

2

1

0

,

40-

40

,---20-..

0

,

0

2

3

0

.

0

40,

60

0

.

Under lib. adm. ., .. :

Under adm. f academic

dept.. . .

Autonomous dept.

Other

Total '13 100' 5 100 5 100

.

Planning facility

1

1

0

.

33

33-

33

0

3

1

0

. .75

25

0

0

1

0-

0

0'

100

.

0

6

.

Under lib. adm

Under adm. of academic

ddpt ,

.

Autonomous dept.
.

Other

Total 3 100 100 1 100

'4 151.

(

-o
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TABLE 8B

"CLASSIFfCATION OF FACILITIES INCLUDED WITHIN a
MULTIPURPOSE FACILITY BY CONTROL

,

Public

Private,

Sect.

Private,

Non-Sect.

i.req.

.

Per
Cent

.

Freq..

Per
Cent Freq.

Per -

Cent

'Curriculum atory . . . '7 44
.

5 56 3 50

Ndn-print materials and com-
patibleinhquse 'equipment . 16 100 9 100 5 83

AudioviSual equipthent V*

distribution center . . . . 10 63 5 56 4 67
A

Language laboratory . . . . 4 25 4 44 1 33

Graphic produdtion,labora-
tory. - ' 12 75 6 67 3 50

Television'studtp 9 56. 3, 33 4 67

'Closed circuit television .
.

7 44
.
3 '33 4. 67

Recording Studio 8 50 2 22 2 17

NOTE: Percentages based-on total of those having and planning

facility. :

1.52
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TABLE 1313,

CLASSIFICATION OF PERCENTAGE OF LIBRARY

BUDGET SPENT ON NON-PRINT MATERIALS

BY CONTROL

Public

' Private,

,) 'Sect. ,

Private,
Non - ,Sect.

.

Per Per , Per

Freq. "Cent Freq. Cent Freq. Cent

Less than.5 perednt . , . . . 16 7b 17 59 8 73

5-10 , . . . 2 9 10 34, 1 9

11-15 . . . . . ' . , , . . . 1 4 I 3 2 18

16-20 1, 4 0 0 ' 0 0

21-25 0 0 0 ' .,0 0 . -0

26-30 0 0- 1 3 0 0(

'31-40 ... .. -
.

2 9 ", 0- 0 0 ;., 0'.

41-50 1 ,4 0 0 O. : 0

fiver 50

'Total
.

'
, '

0': 0 0, 0 0 0

23 1`00 : .;29 100 11 100
. .
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TABLE 15B

CLASSIFICATION OF LIBRARY RESPONSIBILITY

FOR AUDIOVISUAL.E9UIPt:tENT.BY CONTROL

c
. ,

; --

,

Public ,

,

Private,
Sect.

Private,
Non-Sect.

Freq. Per

(2.3) Cent

Freq. Pet"

(29) Cent

. .4 d

Freq. Per

(11) Cent

0

General Responsibility

& f

Selection and purchase
Inventory of portable,equiP.

,

Distribution . . . ,

Other

.'.

4

.

.

, t

14
13

11
5

61
57

48
22

.

0

18
16

16

10

62,,

55

55,

34

6

6

5

'3

e.

55
...55____

45

27

,
Responsibility for Portable Equipment,

16 mm motion picture projectors .
8 imm motion pictureprojA#ors .

35 mm filmstrip projectors'.\,. . .

Sound, films1rip projectors . .

Slide projectors: .. ... .e. .

Zlifde & 'filmstrip previewer._s t..w

Overhead transparency projecio0.

Public 'addressr,systems
, ..

Reel-to-reel tape recorders . . '..

Cassette tape recorders
Record players - . .

Radio receivers . ;5.

Opaque projectors '.

Television receivers .1

Video.-recorder-playbacks, . . . .

Projection screens . . . .., . .

Otfier
k

%
,

. .

;..

. .

- . .

13

110
12

12

16

12

12

, 1

',11

.14
14

1
. . 11
...; , m

8

q
14 '

0
.

--
t

57,
48

52
52

70

52,

52

30

48

61
61.

4

48

35

39

V.
0

,

-

I

.

.

15
6
19.
T,

18
12
'14

8

17
21

2.4,r,7

3
13

7

0

l6,

2

a

52

28

66
24

62

'741

48

28

59
62

.13.3

10

-'45
-

24
21,

55
7

.

:

27

, 1 , . 9

, ,4 36

' 3 27

6 .55

3' 27-
41 36,

0 0

. 5. 45'7

'6 ..7 5.5

,.6 55.
..i. 1 '.9.

4 ' '36'

4 ) 30

.3 27

3 -.1* 27"

, 4 36

'

.. , .
-
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TABLE 1D

CLASSIFICATION OF EDUCATIONAL LEVEL OF INSTITUTIONS

BY STATUS OF LIBRARY NON-PRINT COLLECTION

Ed cational Level

No Has Planning

Per

Freq. 4Cenr Freq.

Per
Cent Freq.

Per
Cent

.

I-Jr.College/Tech.Inst. 4 19 13 35 1 20

II-Four year 8 38 14 38 3 60

III-First prof. degree . 0 0 3 8 0 0

IV- Master's 2 10 :5 14 0 0

V-Beyond master's . . 0 0 0 0 1 20

VI-Doctorate 7 33 2 5 0 0

Total 21 100 37 100 5 100

TABLE 2D

CLASSIFICATION OF CONTROL BY STATUS

OF LIBRARY NON-PRINT COLLECTION

Control
,

.

No Has Planning

Freq.

Per

Cent Freq.

Per

Cent Freq.

Per
Cent

t

Public -

Private, sectarian . . .

Private, non-sectarian

Total

., 9

7

5

43
33

24

13

__ 18

6

35

49
16

1

4
0

20

. 8D
0'.

21 100 37 100, 5 100

225
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TABLE 3D

CLASSIFICATION OF GEOGRAPHICAL REGION BY
STATUS OF LIBRARY NON-PRINT COLLECTION

Geographical Region

No Has Planning

Freq.

Per
'Cent Freq.

Per

Cent Freq.

Per
Cent

r

East Tennessee 8 38 11 30 4 80

Middle Tennessee 10 48 12 32 1 20

West Tennessee 3 14 14 38 0 0

Total . . .
21 100 37 100 5 100

TABLE 41?

CLASSIFICATION OF ENROLLMENTiY STATUS

OF LIBRARY NON-PRINT COLLECTION .

) ,/

(7

-..

Enroll4nv

No _..-

\

,--

has
-'..

,Planning .

er

Freq. C t

,

.

.Freq.

Per

Cent Freq.

Per
Cent

1 -299

300-599
600-899
900-2,999 ,

3,000-5,999
6,000 -8,999

9,000-11,999 .

12,000-14,999
15,000-

Total

1

!

I

I

. . . .

.

l'
. .i .

1.
1 5

.6

i

28

8 38

1 1 5

14

1 5

0 0

0 0

3

9

\ -7
\\f3

'\.

0'

6
0

2

8

24

19

35

8'

0

0

0

5

:

,

-

1

2

0

1

1

0

0

0

0

20

:40'
0

20

-20

0

0

0

0'

21 100 37 100 5 100

226
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TABLE 50

CLASSIFICATION ZIF ADMINISTRATION BY STATUS

. OF LIBRARY 'NON -PRINT COLLECTION

The library director
reports to:

,

No . Has Planning

Freq.

Per

Cent Freq.

Per

Cent

Per

Fre Cent

College President 3 4 4 11 0 '-'0.

Academic Vice President . . 5 24 6 16 0 0

Chancellor 1 5 1 3 0 0

Academib Vice Chancep.Or . . 1 5 3 8 1 20

Academic Dean, -: 6 28 21 57 4 80

Other .--> 5 24 2 5 0 0

.

Total 21 100 37 100 5 100

TABLE 6D

CLASSIFICATION OF HOUSING OF'LIBRARY'$ NON- SPRINT COLLECTION

BY STATUS'OF LIBRARY NON-PUNT COLLECTION

(Totals of those having and plgnng collacilqns)

Separate collection
No separate collection

Total

Has.,

Per
Freq.

planning

Per

Freq. Cent

40

3 \ 60

5 100

\)

19 _51

18 49

37 -.100

227
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TABLE 8D

CLASSIFICATION OF INSTITUTIONAL MULTIPURPOSE FACILITY
BY,STATUS OF LIBRARY NON-PRINT COLLECTION

i

:

No . Has
.

,,-

Planning

Freq.

Per
Cpnt

P4r
Freq. Cept

_
FreJ q.

Per
Cent

No facility

.

4 19 23 6 5 100

Has facility

. 2

4

8

0

14.

29

`..,. 57

4 0

3 33

3 33

2 , 22

11

..

O.

:'0

0'

0

0

'

,O.

Under lib. adm

Under. adm. of academic
dept. . . . .

Autondmous dept.

Other.

,' Tot,k

Planning facility . . . .

14 100 .9 100 0 0

1

1

1

0/

33

33

33

0 .

.

-4 80

.,;

1 20

-6-----o
------......

0 26

'

'.0

:....

0

0

:

. 0

.

Q

Unde'r lib. adm

Under. adm. ofacademic
d pt. . . .

Auto amous dept\

\

Other
,
1-

Total . .'.\,,,......._, 3 -10#
:----

100 0 0'

2.32

1
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TABLE 9D ,

CLASSIFICATION OF FACILITIES INCLUDED WITHIN MULTIPURPOSE
FACItITY BY STATUS OFLIBRARY NON-PRINT-COLLECTION

No` Has Planning

Freq. Per

(17) Cent

Freq.

(14)

Per

Cent

Freq:

(0)

Per

Cent

Curriculum laboratory . . . .

Nonprint materials and compati-
ge inhouse equip. . . . .fr

Audi sual equipment distri-
bution center

Language laboratory

Graphic production laboratory

Television studio
.

,N
nosed circuit television .

Recording studio

9 53

17 100

13 76

4 24,)
...-

12), 71

..---\

12 '; 71,
1

10 \59

8 . 47

A.

6

,- 13

6

---

.5

-

9

4

4^,---

4
,

,..

93

43

36

64

29

29'

29

0

0

0"

0

0

0

0

0

0

0

0

0

0

0

0

e

0

NOTE: Percentages based on totals of those having and

t.

planning faeility.

231--
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TABLE 14D

CLASSIFICATION OF PERCENTAGE OF LIBRAR BUDGET./
SPENT ON-NON-PRINT MATERIALS BY STATUS 'F

LIBRARY NON -PRINT COLLECTION

. -
.

No Has Planning'.

.
.

/

Per Per ' Per

, Freq. Cent Freq. Cent Freq. Cen

Less than 5 per cent . . . . 18 86

Z

20 54 32 60

5-10 9 9 24 40

11-15 0 0 4 11 0 \'' 0

16-20 1 5 0' 0 0\ 0'
21-25 . . . ..... . . 0 0 0 0 0 \ D

26-30 A it 0 0 1 ,. 3 . /0 "\
31-40- 0 0 2 5 C 0 /0

41-50. / ',!

O. 0 1, . 3 -0' 0

Over 50 . 0 0 0 0. 0/ 0
,

,
. . .

Total . . ... 21 100 37 100 5 -100

J
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STABLE
r

V

'

.

. .

NO ilas Planning

Freq.

(21)

Per
Cent

Freq._ Per
(37) Cent

:

Freq..

(5)

Per
Cent

General Responsibility

..

-i.

Selection and purchases 4 . 19 32 86 2 40

Inventory of portable equiPment. 4 , 19,., 29 78.,, 2 40

Distribution '5 ,..-4 "-, X24 ' "65
,,.

, a 60

Other r- . 14' ', , . 14 38, 1 20.

.

.

I

,

11

. .Responsibility for Portable Equipment
.

---.---

,

.

/.
F16 mm motion piCture,projectors. 5'. 24--= 24 65 . 2, 40

8 m motion pictiai:e projectors. 2 ,- 10 16 43 2' .40

35.mmliltstrip projectors . . . - 5 :24 27 73 3 60

Soundfilmstr4 projectors . . . 1. : 5' 19 51 2 40

Slide projectors 7 33 30 81 3 60

Slide & filmstrip previewers . . '', , 3 14 22 59 2 ' 40 ''

Overhead transpaienci7 projectors 3 14 23. 62 4 80

PUblic'address.systems, 3 14 ".10 I 27 2 40

Reel -to -reel tape recorders . . 6 29 26 70 1 20

Cassette tape recorders , . . .' 7 , 35 30 '-81 ; 4P' 0

Record players 8, ' 38- 31 84 ,...5-?. 100

Radio receivers 's,

1 5 .
f,

3 -Er , . '20 ,

Opaque projectors . . 4 19 -22- 59 . 2 :.40,

Television receivers. _, 4 19- 15 0-, , 0

Video - recorder - playbacks .-. . . 4 '19 13 55 1 '20

PtOjectionscreens : . . ''.
6 29 25 68 ---2- 40

Other 2 10 4 il 0 0

,

,
214
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CHAPTER I PI ,

SUMMARYAND CONCLUSION

The research for this study was conducted over a six month's

period, starting An Merch 1974 and ending in August:1974. The purpose Of:'

the research was to determine the state of ,the art ofnon,-Orini

tions and their organizational and administrative relationships to li-

braries in institutions of higher edutation-in Tennessee. Interestin ,

the project was widespread, 'as is apparent in the willingness of, the

brarians of all sixty-three accredited institutions to participate in
,-

the survey.

These institutions, which,are rather evenly,disper4d across the .

'
state (Table 3), have enrollments ranging from.iess than 300 to more

than 15,000, with mote than one-third having 1',090,-to 3,000.:students'

(Table 4),.and slightly more than one-third clatsified tin the public

sector (Table 2). Four -year colleges make up 40 ,peecent'of the total.,

,

with two-year tolleges'accounting for almoSt one-third (Table 1). The

library, adMinistrator reports to the academic dean in- almost half:of

institutions,, (Table 5).
.

,.

. .- .,

. .

Gne-third of the res4pondenisreplied that the iibrary,dgei!nOt, .'

*t
have Or is not planning e compretiensi ve collection of'nanIprint materials

5

with compatible equipment .(-Table 6). Of those having a collection.(59

per cent) or planning a collection (8 per cent), one-half answered the

a

the collection is.Or wi 1 be housed as a "special collection" inth6
.

64.

..
,

. library (Table 7), .

t
.4 i
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'The survey was structured to identify the mogt'commoh facilitieS

in which non -print collections might be used on the campuses: More than

half of the respondents indicated "that their institutions have or are

planning.curriculum laboratories, but only half wj :ll be under the ad-
. . 0

ministration of the library (Table 8).

About two-fifths (41 per Cent) of the.institutions donot have
,

or .are not planning a centralized audiovisual equipment distribution

center, and.of those havin or-Nanning one, 70 per cent indicated that

the administration for such a facility is or will be under the library

(Table 9). Responses evidenced that audiovisual equipment is not

r .

icentrally housed, either n the libraries or in multipurpose facilities. itp

' c , ,

Academic.departments house.about the same percentage as the library

(Table 23). Libraries are, however, responsible for purchaSe, maTn-

4 .tenance., and distribution of equipment in half of the institutions

(Table 24).

Almost one-third of the institutions, 29 per cent, do not have

or are not planning language laboratories. More than two-thirds of

those institutions having or planning such a facility indicated that

.
'only 7 per cent will be housed in and under the administration of the

Graphic production laboratories do not exist or are not being

planned in mote than half the ,institutions; 72 per cent of those in

-existence or being planned are not'or will-not be under library admin-

istration (Table T1)-

Two-thirds of the respondents do not have television studios,

and, again-, 70 per cent of the existingorplanned studios are not or

2 5
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beipnder the library's administration (Table 12). With

variations, -the, same is true of closed circuit televison (Table 13)

and recording studios (Table 14).

Half the institutions do not have a multipurpose facility. Of

-.those "now having or planning multimedia centers, the respondents in-

dicated that the administration for these are or will be almost *ally'

divided between the library, the'academc departments, and those having

autonomous administration (Table 15). Included in the multipurpose

facilities are some of the previously mentioned,facilities (Table 16).

Altogether, 80 per cent of the libraries house some or all of

the non-print materials; 40 per cent relegate these materials to a

particular area or a special floorof the library. Only six (10 per

cent) of the sixty-three institutions have all of the institution's non-

print materials centrally housed in the library (Table 18). The li-

braries, however; order and progess materials dispersed to some or all

of the previously mentioned facilities, with-the ,exception of the graphic

production laboratory (Table 19). The libraries fully catalog only about

one-half of the non -print materials. About pne-fifth of the respondents

do not catalog the now-print collection, but fro14 to 26 per cent pro-

cess, to some eXt6nt,materials housed elsewhere (Table 20)

The lack of trained personnel toprOcess and organize non-print

materials housed outside the confines of the library or the multipurpose

facility s evident. Even in the multipurpose facility the method of

organization in 43 per ent of the institptions'does not parallel that

of the library (Table 21). Professionally'trened personnel working

primarily with non print materials account for 3 per cent of the work

force. AudioVisual.technicians are also in alilpority (Table 26)..,.

2.5 2 .

,
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About two-thirds (65 per cent)'of the respondents estimated

that lqs than 5 per cent of the library's budget is/earmarked for non-

print materials. However, fiye institutions spend from one-third to one-

half of.the budget in the non - print field (Table 22).

The data obtained from and analyzed in the survey reveal that

while there is no single administrative-organizational pattern'fornon-

_ print collections in Tennessee, at least half of the libraries have the

primary responsibility for these collections; yet, even in these in-

stances materials and equipment are not completely centralized. Collec-

tions are widely scattered throughout most campuses, primarily within

academic deRartments. Access'to all materials by students and faculty

is not, therefore; possible because of the absencqeof centralized,Control.'

Libraries in many cases are the vehicles for ordering and pro-

cessing materials or for maintaining and distributing equipment. The

Ordering.and.processing function is not reflected in the libraries' in-

ventories or thtaffs' work loads, The equIpment function is simply

custodial. That 1ibrarians4in Tennessee, for the most .part, seem some-

what reluctant to move into the area of ntn -print media is evidenced by

the amount of library funding directed toward purchasing non-print

materials, a situation which may account in part for the dispersed

housing of this material on many campuses. Also attesting to this sit-

uation is the small number of profesSionaTiy trained staff whose primary

responsibility is working with this special category,of library materials.

At the time of this survey, the state of the art in Tennessee

was not unlike that nationwide, as reflected in the literature. The

recent publication_ of the ne'w Standards should serve as the impetus for

11,

253
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college librarians and institutional administrators alike to reexamine

and perhaps restructure the organizational and administrative respon-

sibilities for ajj instructional material, "regardless of format, in the

interest of maximum utilization, control, and funding.

There can be 60 doubt at this time that the book remains the pre-

,dominant medium for the message in'Tennessee libraries. In the words

of John David Marshall, the book:

. . is a neat; compact, well-behaved invention, never

fattening, seldom Sinful; permanently personal. It waits

forone, sometimes for centuries. It is there when one

wants it. No special apparatus is needed to deal with

the book. It slips into one's pocket; it fits one's hand;

it yields to one's eye. The book asks no ques0,ons about

one's'age or color or creed or college degree.

"John David Marshall, "The Book Remain Alive and Well," The

Educational Catalyst 511 19751: 164.
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CODE
(For CoMputerpse
Do not.fill in)

GENERA INFORMATION

Name of Institution

Name of Person Completing Questionnaire

Position

Date

I

Address: Street

City' State Zip Code

INSTITUTION CLASSIFICATION*

Which of the'following best describesyour institution?

1. Level of eaucational'programs(Please -check,only one)

1) Level I - Junior college and /or technical institute

2) Level II - Four year institution

3) Level III - First profeSsiOnildegree (law/ dentistry,

etc.)

4$'Level IV - Master's degree

5) Leyel V - Beyond m ster's degree but less thin doctorate

'6) Level VI -;ooctorate

7) Other (Please iecify)'

* U. S. Office of Education. Education DirecOry 1972-73, Higher

'Education, pp. XVII II/.

,,

, .256
7 1 ,
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2. Control (Please, check only one)

1) Public

2) Private, Sectarian

3) Private, 'non-sectarian

'LOCATION

3, Regional"location

1) East Tenneisee

2) Middle' Tennessee

3) West Tennessee

ENROLLMENT

4. Enrollment (Full time equivalent)

!-1) 1-299

2) 300'-599 p

.
3) 600-899

. . .

4) 900 -2,999

5) 3,000-5,999

6) 6,000-8,999,

7) 9p000-11/999

8) 12,000 - 14,999

9)

I I

.

t'

257 V
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'ADMINISTRATION

5. To whom.does the library 0 rector 'report

%,

.

1) College P esident

2) AcadeMiO Vice President

3) ----- Chancellor

4) Aca

5)

6) 0 Other (Please specify)

Academic Dean

NON-PRINT FACILITIES

;DEFINITIONS: This survey concerns itself only with non-print materials

and compatible equipment: Your response should not include microform

readers, microfilm reels, microfiche, or microcards. For specific

examples of non-print materlals and audiovisual equipment please see

pages 10 end 13 of the questionnaire.

The termlibrary, as used in this survey, denotes those facilities

which accommodate either traditional library materials (books, journals,

as

crofilm, etc.) or those which accommodate non-print materials as well

ditionai library materials.

are facilities,and/or systems where nor -print materials

might be housed. The definitions used here to describe these facilities

are not universal. To avoid possible ambiguity, please take time to

review questions 6 through 17 before responding. Check the answers most

applitabl%to your institution.

A

List el.nv

6. Does your _library have or is your library planning a comprehensive
--T

Collection. o non-print Materials with compatible equipment for -

inhouse use.

1) n

2) Has

3) Planning

,

258
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7. If your answer to Question 6 (above) is yes, does or will the non -

print materilals and equipment occupy a separate area, or room, or

floor of the library, constituting a "special collection?"ft%

1) Yes

'2) No

8. Does your institution have,or is your institution planning'a

Curriculum Laboratory? (provides teaching aids, print and non-print, I

for students and faculty) :%

1) No

2) Has

I§ or will! the facility be

/*
4) Under library administration and housed in the library

building.'

Under library administration and not housdd ithe
library building.

kg-

. 6) Not under library administration

9. Do-es your institution have or is your institution planning an

sr- Audiovisual. Equipment Distribution Center? (any specified /rooM or

area where all institutional av equipment is kept)

1) No

2) Hats
4

-3) Planning

;(/

Is or will the fapilfty be

4) Under library administration and housed in,the library,

building

.

.-

51 Under library administrapn and not housed in the ...4

library building
..

. ,

6X, Not under libiary.administration /.. -

259
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)
1

10. Dots your institutio have or i§ your institution planning a

4

Language Laboratory?(playback and recording equipment in'indiviaual,

stations, usually connected to a master console, designed to imple-

'went aural-oral language teaching)

No

2) Has

3) Planning

Is or *ill the facility be

4) Under librari, administration and housed in the library

building

4

5) Under library administration and not housed in the

/
library building

'

6) L Not under library administration

11. Does yOur institution have or is yotr'institution planning a

Graphic Produdtion Laboratory with'Darkroom? (for inst#utional

production of instructional aids: slides, transparenc0v, photo-

graphs, etc.)

1)

, 2)

No

Has .1

Planning

Is or 411 the facility be

4)
..,

Under library administration and housed'in the - library

building
)

4 'Ne.

5) Under libiary ladmixilistrato4 Old not housed`in,the

library buildi,ng:' .

...
S. ;

6) Not under library administration .

.
/1777N 4,

.1

"

.o

1

2 .

t

O
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12. Does yotir institUtion,have or is your institution planning a

4
Television Studio or Laboratory? '(designed for video produCtion)

1) No
,

Has2)

3) Planning

04s or will facility

in the library

be.

Under library administration andh8g.(d
4) .

building

5) .
Under library administration and not housed in the

library building . ,
.

6) Not under lihraryadministration

13: Does your institutiln have or is4your institution Planning

t 1

Clpsed Circuit Television? (limited distribution from a Central

facility to_receiveis in the institution)

1) 'No

2) Has

3) -Planning '

;

Is or'will thp facility be

4J Under library administration
building

:55°

Jo.

and housed It the library

Under library.adminisiration and not housed in the

library blinding '\

6). Not under library...administration'

,

'. St

14. Does your institution have oris yOur,institutionplanning a

Recording Studio or Laboratory? (designed for audio recording only)

.-

0.

No

Has

Planning

, 261
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Is or will the facility be

a.;

4) $ Under library administration and housed in the library
' building

5). Under library administration and not housed in the
library building.

6). Not under library administration

15. -Does your institution have or is your institution planning i multi-
purpose facility Multimedia Cehter, Learning, Resource
Center, etc.) physically,separated from the library, in which some
or all of the previously mentioned facilities (see 'question 16
below) 'are"included?

1)

2.)

No
A .

Has .

3)% Planning

1, . v

Is or will the fadility be .

4) ,Under library ahinkstration

a

5) Under administration of an AcZdemic Department

6) An autonomous department

7) ',Other (Please specify)

16. If your-answer to Question 15 is yes, please check those facilities
or systems which are included. 4

a) :Curriculum Laboratory "')

II

"`A r;-;

b) Non-print materials and inhouse compatible equipment

c) Audiovisual Equipment Distribution Center

d) Language Laboratory

e)
E.

O

Graphic Production LaliOratory.

Television Studio

Jo.,:-.. Closed Circuit Television
$ 014;-- '0-y;
e.;

.4

Recokding Studio

. 262
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17./ ,yoUi institution. has or plans a non-print facilityOr system

.g. dial access programming, radio station; etc.) not included. in.

tlilS survey, please.name and describe the facility, specifying its

location and administrative authority.
P.

Z,

4

'

NON-PRINT MATERIALS AND EQUIPMENT

3.

18. Where in your institution are non-print materials HOUSED? (Check .

where appit.O.cable)
1 p

.

'...A

-a) Library (ShelVed with print materials) .'

-- b) ( Library (Special' area)

c) Multipurpose Facility (Multimedia Center or Learning

Resources Cdnter)

d) Academic Departments '(one or more)

e) Curriculum Laboratory

f) Audiovisual Equipment Distribution Center

g) Language Laboratory

h) Graphic Production Laboiatory

i) Television Studio or Laboratory

j)
Recording Studio or,Laboratory

k) Other (Please specify)

'19. For 111 of'the following does the library order and process non-

print materials that are not depignated for or shelved in the

library?

a) Multipurpose Facility.(Multimedia Center or Learning

, Resources Center)

b) Academic Departments (one or more)

C) Curriculum Laboratory

d) Audiovisual Equipment Distribution Center

'263
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19.--Continued .

.,4
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e) LanguggeLaboratory

f) Prodtction,LaboratOrP

g) Television Studio or Laboratory
.

N,

Recording Studip or LabofatbtY

i) Other (Please specify)

1 , (

s

4

74'
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BUDGET

o 41. Please ESTIMATE the percentage of the library budget spent on non -

print materials over a three year period. (that is, book budget vs.

non -print materiali budget. Do not include microfilm or av equipment

as part of the non-print materials budget.)

1) less than'5 per cent

2) 5-10 per cent

1'
3) 11-15 per cent 9--

4) 16-20 per cent

5) 21-25 per cent

6) 26-30 per cent

7) 31-40 per cent

8) 41-50 per cent..,

9) over 50 per,,cent

42. Where in your institutign is audiovisual equipment HOUSED? (Check

where applicable, but do not include closed circuit classroom

monitors)

Portable, movable Stationary

equipment equipment

Library a) a)

6,

Cdrriculum Laboratory b)- b)

Multimedia Center or Learning
Resources Center ' c)

Academic Dep artments
5,

Audiovisual Equipment
Distribution Center

Language Laboratory

Graphic Production Laboratory

Telet sion Studio or Laboratory h) h)

d).

e)

f)

g)

d)

e)

f)

g)

.267

I

-L



266.

42.--Continued Portable, movable Stationary

equipment
N
equipment

Recokding Studio.or-Laboratory i)

Other(Please specify) j) j)

43. Is 'the library responsible for

a) selection and initiation of purchase of equipment '

b) inventory of portable audiovisual equipment

c) distribution of audiovisual equipment

d) other (Please specify)

(Che4 ck where applicajle)

44. For which PORTABLE audiovisual equipment is the library responsible?

(Check where a plicable) '

t--Ntioa) 16 mm mo n picture projectors

I f
b) '8 mm motion picture projectors

c) 35 ,.mm filmstrip projectors silent)

d) Sound filmstrip projectors

e) Slide projectors'

f) Slide and filmstrip previewers

g) Overhead large transparency projectors

h) Public address'* systems

i) Reel-to-reel tape recorders

j) Casgette tape recorders

'k) Record .players (phonographs)

1) Radio receivers

m) Opaque projectors

268
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44. ;Continued
.

nl- Television receivers

'o) -Videotape recorder-playbacks

p) Projection screens
4

q) > Other (Please specify)

t

2G9
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Dear
_ .

THE UNIVERSITY OF TENNESSEE
AT NASHVILLE

323 I. cLEMORE STREET )

NASAV HIE, TENNESSEE 37203

TELERHONE:115/254-56111

APPENDIX B

Letter to Library Administrators

.

f am.engaged til a 'study
.

designed to investigate and describe

the organizational and adMiOstritOe structure of media programs in

academic libraries in.TennesSee.,., .

.
.

. .

the problem ofadminiSterlfig such a ..ppogramis a compTex one, and

tb6 search fqr. a model srogramiflthin'the.framework of the college li-

brary-bas revealed considerable divergence. The degree 'of responsibility`

has ranged.frOgr libraries with no responsibility for media. matertalS to

' those. with full responsibility for materials ii,ci.equipment. k

I am sending'this letter to ask i.f you will- partiCipai in:this- .

study.by responding to a questionnaire and possibly An interview, re-

'gardless of the degree of responsiOlity your library assumes for non--,

print media. Participation by all academic libraries in Tennessee will.

-daermine, to a great degree, the merit the study. Tie data from

this survey will be made available to librarians ,and/or mediaespecial-

ist throughout; the State:
. .

An initial ,survey:postcard is enclosed. 'The time and consideration

you have given this request is grea;tly appreciated
4

Sincerely yours::
)

263

(Mrs.) Florine Fuller

.Library Director

271:
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APPENDIX C

Library Administrators' Response,Card

Does_your library Assume any responsibility
for maintaining a rion-Oint materials collection?

Yei No

Are you willing to participate in this survey?

Yes

Name of Institution

Librariap Signature

No

. "'Tr

4

I,

'264

272'
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APPENDIX D'
Library Administrator.Contact anb

Interview Record

air

.

INSTITUTION NAME 'CODE

LIBRARY NAME

ADDRESS -°

PHONE

CONTACT

POST CARD RECEI ED:
QUESTIONNAIRE SqNT:
QUESTIONNAIRE RECEIVED:

INTERVIEW:

(SEE OTHER SIDE FOR COMMENTS)

265

27;3.
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APPENDIX E

Directory of Library Administrators and Accredited Institutions of Higher

EdoCation in Tennessee as Interviewed Personally or by Telephone.

Aquinas Junior College
Kathryn G. Bevington
Library Director
4210 Harding Road
Nashville, TN. 37205

Belmont College
Hugh M. Brown
'Head Librarian . .

1900 16th Ave., 'S.
Nashville, TN. 37203

Bethel College-'
Ruth,Bouldin.
Acting. Librarian'

Cherry .Street
McKenzie, TNf. 38201

Christian Brothers College
Wayne Denton,
Head Librarian

, 650 E. Parkwaj, S.

Memphis, TN. 38104

Columbia Stateleommunity
- George F.-Watson
Library Directbr
P.O. Box 562
.Columbia, TN. 38401

Cumberland College
Cynthia Todd

Librarian
Lebanon; TN. 37087

David Lipscomb College
James E. Ward
Director
Granny White Pike
Nasbvilge, TN. 07203

Dyers4urg State Community College

Florene Schultz

Personal Interviews

'

Head Librarian
P.O. Box 910
Dyersburg,'TN: 38024

, 266.

274

Fisk University
Jessie Carney Smith
University Librarian
17th,Ave., N.
Nashville, TN. 37203

Free Will Baptist College
Judy Shrewsburg
Librarian
3606West End Ave.

. Nashville, TN. 37205

George Peabody_Ca4egeTVTeachers
David A. Kearley
Librarian
21st Ave., S.
Nashville, TN. 37203

Jackson State-GOmmunity College
°Van.H. Veatch
Library Director
Box ?467
Jackson, TN. 88301

John A. Upton Coll
Donna Bat-s---._

Librarian
2507West End Ava.
Naghville, TN, 37203

Knoxville C 1pg(r
Lois N. Cl rk
Head Librarian
901 College St., N.W.
Knoxville, TN. 37921

Lambuth College,'
Judith E. Hazlewood
Head Librarian
Lambuth Blvd.
Jackson, TN,' 38301 ,

Lane College,
Anna L.' Cooke.

Head Librarian
,_501 Lane Ave.
Jackson, TN. 38301

(
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LeMoyne-Owen College
'Mae I. FitZgerald
Library Director
807 Walker Avenue
Memphis, TN. 38126

,,.,Martin College

Joy ,Graham

Librarian
Pulaski,.1N.138478

Maryv'illi College

Jane Savage .

DireCtor
Maryville, TN. 37801

Meharry Medical College
Blondell 'S Strong
Director of Libraries
1005 18th Ave., N.
Nashville, TN. 37208

Memphis Academy of-Arts
Patricia Hayley.

Head Librarian
Overton Park
Memphis, TN. 38112

Memphis State Univevsity-
Lester J. Pourciau
Directpr of Obraries
Southern Aveaue
Memphis, TN. 38111

;

Middle Tennessee State Unifiersity

Johh David Marshall
Library Director , ' ,

Murfreesboro, TN; 3,1130

Motlow State Community College

Eloise Broemel .

Director
P.O. Box'860
Tullahoma, TN. 37388:

.

Nashville State Technical Institute

Diane N. Groves
Division Head.
120 White Bridge Rd.
Nashville,, TN. 37203

.267

274

Scarritt College.
Vivian Morter
Librarian
1008 19th Ave., S.
Nashville, TN. 37203

.

Shelby State Community College

Joe Lindenfeld
Director of library Services'

.3540 Summer Ave.
Memphis, TN. 38122

I '

Southwestern at Memphis'

,Albert tt. Johnson

Librarian
2000 No-rth Parkway
Memphis, TN. 38112

State Technical Institute at

Memphis
Ruth W. Lacey
Librarian
5583 Macon Road
Memphis, TN. 38128,-

Tennessee State University
'Lois H. Daniel .

Library Director
35th and Centennial Boulevard
Nashville, TN. 37203'

Tennessee Technological University
Dudley P. Yates

Librarian
.Dixie & 7th Avenue
Cookeville,'Tfl. 38501

Trevecca Nazarene College

.
Johnny J. Wheelbarger
Director of Learning, Resources

333/ Murfreesboro Rpad
Nashville, TN. 37210

'Union Universityr-\
Harold L. Bass
Library Director
College Street
Jackson-, TN. 38302

..r
!r,
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University-of Tennessee
at Knoxville

Richard W, Boss
'Director of LibrarIes
Cumberland,Ave., S.W.
Knoxville, TN. 37916

University of Tennessee
at Martin

Joel A. Stowers
Library Director
Martin, TN. 38237

University of Tennessee
at Memphis

Jess A. Martin
'library Director
1847 Union Avenue
Memphis, TN. 3.8103

.268

Vanderbilt- University
Frank P. Grisham
Director
21st Ave., S.

NashVipe,.TN. 37203

.Vorunteer State Community College
Walter K. Thigpen
Director of Library Services

- 'Nashville Pike

Gallatin; Tp. 37066

Telephone Interviews

Austin Peay State University
Johnnie Givens
Head Librarian'
College Street
Clarksville, TN. 37040:

_Bryan College
Virginia, M. Seguine

Librarian
Bryan Hill
Dayton, TN. 37321

Carson-Newman College
Mildred L. Iddins
Head Librarian' .

Jefferson City,. TN. '37760

Chattanooga State Technical
bommunity College

Richard W. Harris *
. Head, Learning Resources

Celter
4501 Amicola Highway
Chattanooga, TN. 37406

Cleveland State Community College
Adeline T.' Baskett
Head Librarian
Box 1205
Cleveland, TN. 37311

4

East epnessee State
Hal H.
Head LibraHan
Johnson City, TN. 37602

soity

Freed-Hardeman College
Jane W. Miller
Head Librarian
-Henderson; TN. 38340

Hiwassee
-Ken Yamada
Library Director.
Madisoggile, TN. 37354

Johnson Bible Co)lege
Helen E. Lemon,
Librarian
Johnson Bible College
Kimbkrlin Heights Station
Knoxville,, TN. 37920,

King College
Yavid E. Parsley
Libririan-

Bristol, TN. 37620

276
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Lee College
Lemoyne Swiger
Head Librarian

'Ocoee Street
Cleveland, TN. 37311

Lincoln Memorial University
Elizabeth J. Graves
Librarian
Harrogate, TN. 37752

Milligan College
John W. Neth
Director of the Library
Milligan, Tr.>37682 .

Morristown College
Samuel E: Richardson
Head Librarian
Morristown, TN. 37814

Roane State Community.COlege
John R. Needham
Librarian
P.O.. Box .712

.Harriman, TN. 37748

Southern College of Optometry
Nancy Gatlin .e
Librarian
1245 Madison Ave.

,gemphis, TN. 38101

Southern Missionary College
Charles E. Davis %

Head Librarian-'
Box. 370 .

Collegedale, TN. 37315

269.

. Tennessee Temple College
Sara Patterson
Head Librarian
1815. Union Ave.

Chattanooga, TN. a7404,

Tennessee Wesleyan College
.Louise I. Harms

Librarian
College St.
Athens, TN. 37,303 ,

Tomlinson College
Kendrick Linvflle
Lthrarian -

North Lee Highway
Cleveland, T.N. 37311

'Tusculum College
Cleo Treadway
Librarian 4 .

GreeneAlle, Ty. 37743

University of Tennessee
at Chattanooga

Joseph A. Jackson
Director of Librariet
McCallie A4nue
Chattanooga, TN:,- 37403

University, of the South
William Harkins
Director of Libraries
Sewanee, TN. '37375

Walters State Community Callege
Kathryn F. Bass
Director of- Learning Resources'
P.O. Box 647
.Morristown,'TN. 37814 I.
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